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Appendix B
Corporate Equality Index Ratings 
by Industry, descending Score
Pages 66 – 92

Criterion 1a   Prohibits Discrimination Based on Sexual Orientation (15 points)

Criterion 1b   Provides Diversity Training Covering Sexual Orientation (5 points)

Criterion 2a   Prohibits Discrimination Based on gender Identity or Expression (15 points)

Criterion 2b   Provides Diversity Training Covering gender Identity OR 
 Has Supportive gender Transition guidelines (5 points)

Criterion 2c   Offers Transgender-Inclusive Insurance Coverage for at Least One Type of Benefit (5 points)

Criterion 2c+   Offers Transgender-Inclusive Insurance Coverage, Including Surgical Procedures (4)
                                
Criterion 3a    Offers Partner Health Insurance (15 points)

Criterion 3b    Offers Partner Dental, Vision, COBRa and Dependent Coverage Benefits (5 points)

Criterion 3c    Offers at Least Three Other “Soft” Benefits for Partners (5 points)

Criterion 4    Has Employer-Supported Employee Resource group OR 
 Firm-Wide Diversity Council (15 points)
 Would Support ERg if Employees Express Interest (half credit w) 

Criterion 5   Positively Engages the External LgBT Community (15 points)

Criterion 6    Responsible Citizenship Employers will have 15 points deducted from their score 

 for a large-scale official or public anti-LGBT blemish on their recent records (-15 points)

Ratings in gray: unofficial rating of the Fortune 500 companies that have not responded to repeated 

invitations to the CEI survey. These ratings are based on publicly available information as well as infor-

mation submitted to HRC from unofficial LgBT employee groups or individual employees.
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Appendix B. Corporate Equality Index Ratings by Industry, Descending Score
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Criterion (see page 65)
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Advertising and Marketing 2 with 100% Total 83 Average

Interpublic Group of Companies Inc. New York, NY l l l l l l l l l l 100 100 361

Starcom MediaVest Group Chicago, IL l l l l l l l l l l 100 100

Omnicom Group New York, NY l l l l l l l l l 95 95 202

WPP Group USA New York, NY l l l l l l l l w l 93 93

Valassis Communications Inc. Livonia, MI l l l l l l l l 80 809

Vertis Inc. Baltimore, MD l l 30 30

Aerospace and defense 5 with 100% Total 88 Average

Boeing Co. Chicago, IL l l l l l l l l l l 100 100 34

Honeywell International Inc. Morris Township, NJ l l l l l l l l l l 100 100 63

Lockheed Martin Corp. Bethesda, MD l l l l l l l l l l 100 100 54

Northrop Grumman Corp. Los Angeles, CA l l l l l l l l l l 100 100 69

Raytheon Co. Waltham, MA l l l l l l l l l l 100 100 108

Rockwell Collins Inc. Cedar Rapids, IA l l l l l l l l l 95 75 488

Alliant Techsystems Inc. Minneapolis, MN l l l l l l l 65 65 539

General Dynamics Corp. Falls Church, VA l l l l 40 40 83

Goodrich Corp. Charlotte, NC l l 30 354

L-3 Communications Holdings New York, NY l 15 171

Precision Castparts Corp. Portland, OR l l 30 362

Textron Inc. Providence, RI l l l 35 173

Airlines 7 with 100% Total 98 Average

Alaska Air Group Inc. Seattle, WA l l l l l l l l l l 100 100 591

AMR Corp. (American Airlines) Fort Worth, TX l l l l l l l l l l 100 100 104

Continental Airlines Inc. Houston, TX l l l l l l l l l l 100 100 167

Delta Air Lines Inc. Atlanta, GA l l l l l l l l l l 100 100 111

JetBlue Airways Corp. Forest Hills, NY l l l l l l l l l l 100 100 629

US Airways Group Inc. Tempe, AZ l l l l l l l l l l 100 100 222

Virgin America Burlingame, CA l l l l l l l l l l 100 80

Southwest Airlines Co. Dallas, TX l l l l l l l l l 95 95 246

UAL Corp. (United Airlines) Chicago, IL l l l l 3 l l l w l 88 88 123

Apparel, Fashion, Textiles, dept. Stores 3 with 100% Total 93 Average

Levi Strauss & Co. San Francisco, CA l l l l l l l l l l 100 100 518

Macy’s Inc. Cincinnati, OH l l l l l l l l l l 100 100 96
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Nike Inc. Beaverton, OR l l l l l 3 l l l l l 100 100 136

Kenneth Cole Productions Inc. New York, NY l l l l l l l l l 95 95

Jones Apparel Group Inc. New York, NY l l l l l l w l 83 45 598

L.L. Bean Inc. Freeport, ME l l l l l l l l w 78 78

Polo Ralph Lauren Corp. New York, NY l l 30 481

VF Corp. Greensboro, NC l 15 335

Automotive 7 with 100% Total 70 Average

Chrysler Group LLC Auburn Hills, MI l l l l l 3 l l l l l 100 100

Ford Motor Co. Dearborn, MI l l l l l 3 l l l l l 100 100 7

General Motors Co. Detroit, MI l l l l l 3 l l l l l 100 100 6

Subaru of America Inc. Cherry Hill, NJ l l l l l l l l l l 100 100

Toyota Motor Sales USA Inc. Torrance, CA l l l l l l l l l l 100 100

Visteon Corp.
Van Buren Town-
ship, MI

l l l l l l l l l l 100 100 282

Volkswagen of America Inc. Herndon, VA l l l l l l l l l l 100 100

Bridgestone Americas Holding Inc. Nashville, TN l l l l l l l l 80 80

Hertz Global Holdings Inc. Park Ridge, NJ l l l l l l l l 70 70 305

Nissan North America Inc. Franklin, TN l l l l l l 50 50

Cooper Tire & Rubber Co. Findlay, OH l l l w 33 33 707

Navistar International Corp. Warrenville, IL l l 30 30 175

Dana Holding Corp. Toledo, OH l l 20 20 316

Lear Corp. Southfield, MI l l 20 20 195

ArvinMeritor Inc. Troy, MI l l 30 346

Asbury Automotive Group Duluth, GA l 15 486

Autoliv Inc. Auburn Hills, MI l l 30 386

AutoNation Inc. Fort Lauderdale, FL l 15 182

BorgWarner Inc. Auburn Hills, MI l l 30 453

Delphi Corp. Troy, MI l l 30 121

Goodyear Tire & Rubber Co. Akron, OH l 15 127

Group 1 Automotive Houston, TX l 15 428

Johnson Controls Inc. Milwaukee, WI l l l 45 58

Paccar Inc. Bellevue, WA l 15 170

Penske Automotive Group Bloomfield Hills, MI l 15 225

Sonic Automotive Inc Charlotte, NC l 15 337
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Tenneco Inc. Lake Forest, IL l 15 416

TRW Automotive Holdings Corp. Livonia, MI l l 30 169

Banking and Financial Services 35 with 100% Total 91 Average

American Express Co. New York, NY l l l l l 3 l l l l l 100 100 74

Ameriprise Financial Inc. Minneapolis, MN l l l l l 3 l l l l l 100 100 348

Aon Corp. Chicago, IL l l l l l l l l l l 100 100 307

Bank of America Corp. Charlotte, NC l l l l l 3 l l l l l 100 100 11

Bank of New York Mellon Corp., The 
(BNY Mellon)

New York, NY l l l l l l l l l l 100 100 156

Barclays Capital New York, NY l l l l l 3 l l l l l 100 95

BNP Paribas New York, NY l l l l l l l l l l 100

Capital One Financial Corp. McLean, VA l l l l l l l l l l 100 100 145

Charles Schwab Corp., The San Francisco, CA l l l l l l l l l l 100 100 440

Citigroup Inc. New York, NY l l l l l 3 l l l l l 100 100 12

CoreLogic Westlake, TX l l l l l l l l l l 100 398

Credit Suisse USA Inc. New York, NY l l l l l l l l l l 100 100

Deutsche Bank New York, NY l l l l l 3 l l l l l 100 100

Federal Home Loan Mortgage Corp. 
(Freddie Mac)

McLean, VA l l l l l 3 l l l l l 100 100 220

Federal National Mortgage Association 
(Fannie Mae)

Washington, DC l l l l l l l l l l 100 100 112

Goldman Sachs Group Inc., The New York, NY l l l l l 3 l l l l l 100 100 40

Harris Bankcorp Inc. Chicago, IL l l l l l 3 l l l l l 100 100

HSBC - North America New York, NY l l l l l l l l l l 100 100

JPMorgan Chase & Co. New York, NY l l l l l 3 l l l l l 100 100 16

KeyCorp Cleveland, OH l l l l l l l l l l 100 100 382

MasterCard Inc. Purchase, NY l l l l l l l l l l 100 100 474

Morgan Stanley New York, NY l l l l l 3 l l l l l 100 100 30

Northern Trust Corp. Chicago, IL l l l l l l l l l l 100 100 430

PNC Financial Services Group Inc., The Pittsburgh, PA l l l l l l l l l l 100 85 278

Raymond James Financial Inc. St. Petersburg, FL l l l l l l l l l l 100 100 657

RBC Wealth Management Minneapolis, MN l l l l l l l l l l 100 100

State Street Corp. Boston, MA l l l l l l l l l l 100 100 206

SunTrust Banks Inc. Atlanta, GA l l l l l l l l l l 100 100 211

TD Bank, N.A. Wilmington , DE l l l l l 3 l l l l l 100 100
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Teachers Insurance and Annuity Association 
- College Retirement Equities Fund

New York, NY l l l l l l l l l l 100 100 82

Toyota Financial Services Corp. Torrance, CA l l l l l l l l l l 100 100

U.S. Bancorp Minneapolis, MN l l l l l l l l l l 100 100 129

UBS AG Stamford, CT l l l l l l l l l l 100 100

Visa San Francisco, CA l l l l l l l l l l 100 100 394

Wells Fargo & Co. San Francisco, CA l l l l l 3 l l l l l 100 100 41

Canadian Imperial Bank of Commerce New York, NY l l l l l l l l l 95 95

Comerica Inc. Dallas, TX l l l l l l l l l 95 80 559

Moody’s Corp. New York, NY l l l l l l l l l 95 90 984

Morningstar Inc. Chicago, IL l l l l l l l l l 95 95

E*TRADE Financial Corp. New York, NY l l l l l l l l w l 93 93 659

Robert W. Baird & Co. Incorporated Milwaukee, WI l l l l l l l l 90 90

BB&T Corp. Winston-Salem, NC l l l l l l l w l 88 73 260

AmTrust Bank Cleveland, OH l l l l l l w l 83 83

Fifth Third Bancorp Cincinnati, OH l l l l l l l 75 80 302

Huntington Bancshares Inc. Columbus, OH l l l l l l l 75 75 611

H&R Block Inc. Kansas City, MO l l l l l l l 65 65 556

SLM Corp. (Sallie Mae) Reston, VA l l l l l l 60 60 331

Discover Financial Services Riverwoods, IL l l l l w 58 58 352

Chamberlin Edmonds & Associates Inc. Atlanta, GA l l l l l w 53 53

Franklin Resources Inc. San Mateo, CA l l l l l l 50 50 410

Dun & Bradstreet Corp., The Short Hills, NJ l l l 35 35 995

CIT Group Inc. New York, NY l l 30 397

BlackRock New York, NY 0 469

First Data Corp. Greenwood Village, CO l 15 295

Fiserv Inc. Brookfield, WI l 15 482

GMAC LLC Detroit, MI l 15 66

International Assets Holding Corp. Altamonte Springs, FL 0 140

Legg Mason, Inc. Baltimore, MD l l 30 500

NYSE Euronext Inc. New York, NY l 15 477

Regions Financial Birmingham, AL l 15 280

SunGard Data Systems Inc. Wayne, PA l l 30 435

Western Union Co., The Englewood, CO l l 30 451
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Chemicals and Biotechnology 7 with 100% Total 89 Average

Air Products & Chemicals Inc. Allentown, PA l l l l l l l l l l 100 75 248

BASF Corp. Florham Park, NJ l l l l l l l l l l 100 100

Dow Chemical Co., The Midland, MI l l l l l l l l l l 100 100 38

E. I. du Pont de Nemours and Co. (DuPont) Wilmington, DE l l l l l 3 l l l l l 100 100 75

Ecolab Inc. St. Paul, MN l l l l l l l l l l 100 100 403

Genentech Inc.
South San Francisco, 
CA

l l l l l 3 l l l l l 100 100

Monsanto Co. St. Louis, MO l l l l l l l l l l 100 100 235

Bayer Corp. Pittsburgh, PA l l l l l l l l l 85 80

Praxair Inc. Danbury, CT l l l l l l l 65 45 249

PPG Industries Inc. Pittsburgh, PA l l l l 40 45 161

Ashland Inc. Covington, KY l l 30 310

Avery Dennison Pasadena, CA l 15 376

Celanese Corp. Dallas, TX l 15 368

Eastman Chemical Co. Kingsport, TN l 15 364

Hexion Specialty Chemicals Inc. Columbus, OH 0 407

Huntsman Corp. Salt Lake City, UT 0 262

Lubrizol Corporation Wickliffe, OH l 15 471

Mosaic Company Plymouth, MN l l 30 276

Sherwin-Williams Co., The Cleveland, OH l 15 322

Computer and data Services 2 with 100% Total 77 Average

Automatic Data Processing Inc. Roseland, NJ l l l l l l l l l l 100 100 297

LexisNexis Group Miamisburg, OH l l l l l l l l l l 100 100

EMC Corp. Hopkinton, MA l l l l l l l l l 95 95 172

Computer Sciences Corp. (CSC) Falls Church, VA l l l l l l l l l 85 85 153

Broadridge Financial Solutions Inc. Lake Success, NY l l l l l l w l 83 835

SRA International Inc. Fairfax, VA l l l l l l l 75 75

Unisys Corp. Blue Bell, PA l l l l l l 70 70 456

Affiliated Computer Services Dallas, TX l l l l l l 60 60 401

Perot Systems Corp. Plano, TX l l l l l w 53 53 723

Keane Inc. Boston, MA l l l l 50 50

Science Applications International Corp. San Diego, CA l l 30 266
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Computer Hardware and Office Equipment 10 with 100% Total 88 Average

Apple Inc. Cupertino, CA l l l l l l l l l l 100 100 71

CDW Corp. Vernon Hills, IL l l l l l l l l l l 100 88

Cisco Systems Inc. San Jose, CA l l l l l 3 l l l l l 100 100 57

Dell Inc. Round Rock, TX l l l l l l l l l l 100 100 33

Hewlett-Packard Co. Palo Alto, CA l l l l l l l l l l 100 100 9

Lexmark International Inc. Lexington, KY l l l l l l l l l l 100 100 507

NCR Corp. Dayton, OH l l l l l l l l l l 100 100 446

NetApp Inc. Sunnyvale, CA l l l l l l l l l l 100 100 647

Tech Data Corp. Clearwater, FL l l l l l l l l l l 100 100 102

Xerox Corp. Norwalk, CT l l l l l l l l l l 100 100 147

Ingram Micro Santa Ana, CA l l l l l l l w l 88 67

Avaya Inc. Basking Ridge, NJ l l l l l 3 l l l l 85 85

Pitney Bowes Inc. Stamford, CT l l l l l l l l 70 70 395

Avnet Inc. Phoenix, AZ l l l l l l l 65 30 144

Seagate Technology LLC Scotts Valley, CA l l l l l l 60 60

Acer Inc. Irvine, CA l l l l l l 50 50

Software House International Somerset, NJ l l l l 40 40

Arrow Electronics Melville, NY l 15 151

Brightpoint, Inc. Indianapolis, IN l 15 496

Harris Corp. Melbourne, FL l l 30 447

Insight Enterprises, Inc. Tempe, AZ 0 484

SYNNEX Corp. Fremont, CA 0 328

United Stationers Inc. Deerfield, IL l 15 475

Western Digital Corp. Lake Forest, CA l l 30 319

Computer Software 7 with 100% Total 88 Average

BMC Software Inc. Houston, TX l l l l l l l l l l 100 100 994

Electronic Arts Inc. Redwood City, CA l l l l l l l l l l 100 100 590

Intuit Inc. Mountain View, CA l l l l l l l l l l 100 100 678

Microsoft Corp. Redmond, WA l l l l l 3 l l l l l 100 100 35

Oracle Corp. Redwood City, CA l l l l l 3 l l l l l 100 100 113

SAP America Inc. Newtown Square, PA l l l l l l l l l l 100 100

Symantec Corp. Mountain View, CA l l l l l l l l l l 100 100 419
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Adobe Systems Inc. San Jose, CA l l l l l l l l l 95 95 601

Compuware Corp. Detroit, MI l l l l l l l l w l 93 93

Cerner Corp. Kansas City, MO l l l l l l l w 73 73

McAfee Inc. Santa Clara, CA l l l l l w 53 53

Allscripts-Misys Healthcare Solutions Inc. Chicago, IL l l l w 43

Consulting and Business Services 15 with 100% Total 95 Average

A.T. Kearney Inc. Chicago, IL l l l l l l l l l l 100 100

Accenture Ltd. New York, NY l l l l l l l l l l 100 100

Bain & Co. Inc. (& Bridgespan Group Inc.) Boston, MA l l l l l l l l l l 100 100

Booz Allen Hamilton Inc. McLean, VA l l l l l 3 l l l l l 100 100

Boston Consulting Group Boston, MA l l l l l l l l l l 100 100

Deloitte LLP New York, NY l l l l l 3 l l l l l 100 100

Ernst & Young LLP New York, NY l l l l l 3 l l l l l 100 100

Hewitt Associates Lincolnshire, IL l l l l l l l l l l 100 100 653

International Business Machines Corp. 
(IBM)

Armonk, NY l l l l l 3 l l l l l 100 100 14

KPMG LLP New York, NY l l l l l 3 l l l l l 100 100

Marsh & McLennan Companies Inc. New York, NY l l l l l 3 l l l l l 100 100 232

McKinsey & Co. Inc. New York, NY l l l l l l l l l l 100 100

Navigant Consulting Inc. Chicago, IL l l l l l l l l l l 100 100

Nielsen Co., The New York City, NY l l l l l l l l l l 100 100

PricewaterhouseCoopers LLP New York, NY l l l l l 3 l l l l l 100 100

Harris Interactive Inc. New York, NY l l l l l l l l w l 93 93

Robert Half International Inc. Menlo Park, CA l l l l l l l l w l 93 93 503

Aramark Corp. Philadelphia, PA l l l l l l l l 90 75 198

Adecco North America LLC Melville, NY l l l l l l l l l 85 85

Convergys Corp. Cincinnati, OH l l l l l l l l 80 80 721

Capgemini U.S. New York, NY l l l l l l 60 60

Kelly Services Inc. Troy, MI l l 30 437

Manpower Inc. Milwaukee, WI l 15 119

Education and Child Care 1 with 100% Total 100 Average

Bright Horizons Family Solutions Inc. Watertown, MA l l l l l l l l l l 100 100

Energy and Utilities 8 with 100% Total 76 Average

Consolidated Edison Co. New York, NY l l l l l l l l l l 100 95 191
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Constellation Energy Group Inc. Baltimore, MD l l l l l l l l l l 100 100 125

Exelon Corp. Chicago, IL l l l l l 3 l l l l l 100 95 134

National Grid USA Brooklyn, NY l l l l l l l l l l 100 100

PG&E Corp. San Francisco, CA l l l l l 3 l l l l l 100 100 176

Public Service Enterprise Group Newark, NJ l l l l l l l l l l 100 100 190

Sempra Energy San Diego, CA l l l l l l l l l l 100 100 252

Southern California Edison Co. Rosemead, CA l l l l l l l l l l 100 100

Dominion Resources Inc. Richmond, VA l l l l l l l l l 95 95 157

Entergy Corp. New Orleans, LA l l l l l l l l l 95 95 205

Portland General Electric Co. Portland, OR l l l l l l l l l 95 987

Xcel Energy Inc. Minneapolis, MN l l l l l l l l l 95 95 242

PacifiCorp Portland, OR l l l l l l l l w l 93 93

NV Energy Inc. Las Vegas, NV l l l l l l l 85 70 608

Williams Companies Inc. Tulsa, OK l l l l l l l l l 85 80 218

Alliant Energy Corp. Madison, WI l l l l l l l l 80 80 588

Duke Energy Corp. Charlotte, NC l l l l l l l l 80 80 204

Pepco Holdings Inc. Washington, DC l l l l l l l l 80 80 254

DTE Energy Co. Detroit, MI l l l l l l l 75 75 285

RRI Energy Inc. Houston, TX l l l l l l l 75 75 214

Ameren Corp. St. Louis, MO l l l l l l l l 70 70 327

Progress Energy Inc. Raleigh, NC l l l l l w l 68 68 288

Southern Co. Atlanta, GA l l l l l w l 68 48 149

Northeast Utilities Berlin, CT l l l l l l l 65 65 424

Severn Trent Services Inc. Fort Washington, PA l l l l l l l 65 65

PPL Corp. Allentown, PA l l l l l 55 55 314

Wisconsin Energy Corp. Milwaukee, WI l l l l l 55 55 515

Calpine Corp. Houston, TX l l l l w 48 48 272

Laclede Group Inc., The St. Louis, MO l l l l w 48 0 829

Allegheny Energy Inc. Greensburg, PA l l l l l 45 45 630

Mirant Corp. Atlanta, GA l l l l l 45 45 660

Pinnacle West Capital Phoenix, AZ l l l 45 45 621

PNM Resources Inc. Albuquerque, NM l l l w 43 43 789

Edison International Rosemead, CA l l l 35 35 184
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AES Corp., The Arlington, VA l 15 158

American Electric Power Co. Inc. Columbus, OH l 15 180

Atmos Energy Corp. Dallas, TX l l 30 343

CenterPoint Energy Inc. Houston, TX l 15 238

CMS Energy Services Jackson, MI l 15 369

Edison International Rosemead, CA l l l l 50 184

Energy Future Holdings Corp. Dallas, TX l 15 237

Energy Transfer Partners, LP Dallas, TX 0 286

FirstEnergy Corp. Akron, OH l 15 194

FPL Group Inc. Juno Beach, FL l 15 154

Global Partners Waltham, MA 0 291

Integrys Energy Group Inc. Chicago, IL l l 30 185

NiSource Inc. Merrillville, IN l 15 289

NRG Energy Inc. Princeton, NJ l 15 363

ONEOK Inc. Tulsa, OK l 15 159

SCANA Corp. Columbia, SC l 15 445

Targa Resources Partners LP Houston, TX 0 323

UGI Corp. King of Prussia, PA l 15 377

Engineering and Construction 0 with 100% Total 54 Average

CH2M HILL Companies Ltd. Englewood, CO l l l l l l l l 80 80 436

KB Home Los Angeles, CA l l l l l l 70 70 682

Perkins + Will Inc. Chicago, IL l l l l l 55 55

Jacobs Engineering Group Inc. Pasadena, CA l l l l l 35 35 241

Ryland Group Inc., The Calabasas, CA l l l l 30 30 902

AECOM Technology Corp. Los Angeles, CA l l 30 458

Centex Corp. Dallas, TX l 15 308

DR Horton Inc. Fort Worth, TX l l 30 378

EMCOR Group Inc. Norwalk, CT l l 30 370

Fluor Corp. Irving, TX l 15 114

KBR Inc. Houston, TX 0 234

Perini Corporation Framingham, MA 0 432

Peter Kiewit Sons’ Inc. Omaha, NE l 15 321

Pulte Homes Inc. Bloomfield Hills, MI l 15 393
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Shaw Group Inc., The Baton Rouge, LA l 15 357

URS Corp. San Francisco, CA l l 30 264

Entertainment and Electronic Media 6 with 100% Total 94 Average

AMC Entertainment Inc. Kansas City, MO l l l l l l l l l l 100 100 777

CC Media Holdings Inc. (Clear Channel) San Antonio, TX l l l l l l l l l l 100 100 372

Cox Enterprises Inc. Atlanta, GA l l l l l l l l l l 100 100

Time Warner Inc. New York, NY l l l l l l l l l l 100 100 48

Viacom Inc. New York, NY l l l l l l l l l l 100 100 177

Walt Disney Co., The Burbank, CA l l l l l 3 l l l l l 100 100 60

Comcast Corp. Philadelphia, PA l l l l l l l l l 95 95 68

SIRIUS XM Radio Inc. New York, NY l l l l l l l l 90 80

Thomson Reuters New York, NY l l l l 3 l l l l l 85 75

Corbis Corp. Seattle, WA l l l l l l l l 80 80

Live Nation Inc. Beverly Hills, CA l l l l l l l l 80 80 524

CBS Corp. New York, NY l l l 45 186

News Corp. New York, NY l l 30 70

Food, Beverages and Groceries 19 with 100% Total 83 Average

Anheuser-Busch Companies Inc. St. Louis, MO l l l l l l l l l l 100 100

Brinker International Inc. Dallas, TX l l l l l l l l l l 100 100 533

Brown-Forman Corp. Louisville, KY l l l l l l l l l l 100 85 758

Campbell Soup Co. Camden, NJ l l l l l 3 l l l l l 100 100 309

Cargill Inc. Wayzata, MN l l l l l l l l l l 100 100

Coca-Cola Co., The Atlanta, GA l l l l l 3 l l l l l 100 100 73

Coca-Cola Enterprises Inc. Atlanta, GA l l l l l l l l l l 100 100 116

Diageo North America Norwalk, CT l l l l l 3 l l l l l 100 100

Food Lion LLC Salisbury, NC l l l l l l l l l l 100 100

General Mills Inc. Minneapolis, MN l l l l l l l l l l 100 100 193

Hershey Co., The Hershey, PA l l l l l l l l l l 100 70 463

Kellogg Co. Battle Creek, MI l l l l l l l l l l 100 65 210

Land O’Lakes Inc. Arden Hills, MN l l l l l l l l l l 100 53 224

MillerCoors LLC Chicago, IL l l l l l l l l l l 100 100 487

PepsiCo Inc. Purchase, NY l l l l l 3 l l l l l 100 100 52

Sara Lee Corp. Downers Grove, IL l l l l l l l l l l 100 75 199
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Sodexo Inc. Gaithersburg, MD l l l l l l l l l l 100 100

Starbucks Corp. Seattle, WA l l l l l l l l l l 100 100 261

Supervalu Inc. Eden Prairie, MN l l l l l l l l l l 100 100 51

ConAgra Foods Inc. Omaha, NE l l l l l l l l l 95 90 188

E&J Gallo Winery Modesto, CA l l l l l l l l l 95

Kraft Foods Inc. Northfield, IL l l l l l 3 l l l l 95 95 53

Hain Celestial Group Inc. Melville, NY l l l l l l l l l 85 70

McDonald’s Corp. Oak Brook, IL l l l l l l l l l 85 85 107

Rite Aid Corp. Camp Hill, PA l l l l l l l l l 85 85 100

Whole Foods Market Inc. Austin, TX l l l l l l l 85 85 324

Hannaford Brothers Scarborough, ME l l l l l l w l 83 83

Darden Restaurants Inc. Orlando, FL l l l l l l l l 80 80 374

Ahold USA Inc. Quincy, MA l l l l l l l l w 78 78

Gastronomy Inc. Salt Lake City, UT l l l l l w l 78 63

Palm Management Corp. Washington, DC l l l l l l l w l 78 78

H.E. Butt Grocery Co. San Antonio, TX l l l l l l l 75 75

Kroger Co., The Cincinnati, OH l l l l l l l 75 75 22

Nestle Purina PetCare Co. St. Louis, MO l l l l l l l 75 75

Safeway Inc. Pleasanton, CA l l l l l l l 75 75 50

Burger King Corp. Miami, FL l l l l l l w l 73 68 790

Dean Foods Co. Dallas, TX l l l l l l w l 73 73 216

Mars Inc. Mt. Olive, NJ l l l l l l l w 73 73

H.J. Heinz Co. Pittsburgh, PA l l l l l l w 68 68 267

Yum! Brands Inc. Louisville, KY l l l l l l l 65 65 239

Domino’s Pizza Inc. Ann Arbor, MI l l l l l l 60 60

U.S. Foodservice Inc. Rosemont, IL l l l l l l w 58 58

Cracker Barrel Old Country Store Inc. Lebanon, TN l l l l l 55 15 807

Compass Group USA Inc. Charlotte, NC l l l l l l 50 50

Dole Food Co. Inc. Westlake Village, CA l l l l l 45 45 329

C&S Wholesale Grocers Inc. Keene, NH l l l l 40 40

Archer Daniels Midland Co. Decatur, IL l l l l 40 27

CHS Inc.
Inver Grove Heights, 
MN

0 72

Dr Pepper Snapple Group Inc. Plano, TX l 15 427
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Great Atlantic & Pacific Tea Co. Inc., The Montvale, NJ 0 360

Hormel Foods Corp. Austin, MN l 15 373

Nash Finch Minneapolis, MN l 15 492

Pilgrim’s Pride Corporation Pittsburg, TX 0 304

Publix Super Markets Lakeland, FL l 15 101

Smithfield Foods Inc. Smithfield, VA l 15 183

SYSCO Corp. Houston, TX l 15 62

Tyson Foods, Inc. Springdale, AR l 15 89

Winn-Dixie Stores Inc. Jacksonville, FL l 15 340

Forest and Paper Products 0 with 100% Total 75 Average

Weyerhaeuser Co. Federal Way, WA l l l l l l l l l 85 70 236

International Paper Co. Memphis, TN l l l l l l l 65 65 97

Domtar Corp. Fort Mill, SC l 15 390

Healthcare/ Health Insurance 7 with 100% Total 83 Average

Aetna Inc. Hartford, CT l l l l l 3 l l l l l 100 100 77

Bausch & Lomb Inc. Rochester, NY l l l l l l l l l l 100 100

Blue Cross Blue Shield of Florida Inc. Jacksonville, FL l l l l l l l l l l 100 100

Cardinal Health Inc. Dublin, OH l l l l l 3 l l l l l 100 100 18

Health Care Service Corp. Chicago, IL l l l l l l l l l l 100 100

Kaiser Permanente Oakland, CA l l l l l l l l l l 100 100

UnitedHealth Group Inc. Minnetonka, MN l l l l l l l l l l 100 100 21

Blue Cross Blue Shield of Minnesota Eagan, MN l l l l l l l l l 95

CIGNA Corp. Philadelphia, PA l l l l l l l l l 95 95 132

WellPoint Inc. Indianapolis, IN l l l l l l l l l 95 95 32

Group Health Cooperative Seattle, WA l l l l l l l l w l 93 88

Harvard Pilgrim Health Care Inc. Wellesley, MA l l l l l l l l w l 93 93

Health Net Inc. Woodland Hills, CA l l l l l l l l w l 93 93 165

Blue Cross Blue Shield of North Carolina Durham, NC l l l l l l l l 90 90

Group Health Permanente Seattle, WA l l l l l l l l 90 85

Abbott Laboratories Abbott Park, IL l l l l l l l l l 85 80 80

Quest Diagnostics Inc. Madison, NJ l l l l l l l l l 85 85 341

Baxter International Inc. Deerfield, IL l l l l l l l l 80 80 219

Mayo Clinic Rochester, MN l l l l l l l l 80



78

Appendix B. Corporate Equality Index Ratings by Industry, Descending Score

Corporate Equality Index 2O11: Rating American Workplaces on LGBT Equality          www.hrc.org/cei

Criterion (see page 65)

2
0

11
 C

E
I 

R
a

ti
n

g

Employer
Headquarters 
Location

15
 p

oi
nt

s

  5
 p

oi
nt

s

15
 p

oi
nt

s

  5
 p

oi
nt

s

  5
 p

oi
nt

s

4 15
 p

oi
nt

s

  5
 p

oi
nt

s

  5
 p

oi
nt

s

15
 p

ts
   

w	
7.

5 
pt

s

15
 p

oi
nt

s

(-
15

 p
oi

nt
s)

2
0

10
 C

E
I 

R
a

ti
n

g

2
0

0
9

 F
o

rt
u

n
e

 1
0

0
0

2
0

0
9

 A
m

La
w

 2
0

0

1a 1b 2a 2b 2c 2c+ 3a 3b 3c 4 5 6

CareFusion Corp. San Diego, CA l l l l l l l 75

McKesson Corp. San Francisco, CA l l l l l l 70 83 15

Vision Service Plan Rancho Cordova, CA l l l l l l l 65 65

Patterson Companies (Patterson Dental 
Supply)

St. Paul, MN l l l l l w 63 687

Austin Radiological Assn. Austin, TX l l l l l w 53 53

Owens & Minor Inc. Mechanicsville, VA l l l l l l 50 50 339

Tenet Healthcare Dallas, TX l l l l w 48 40 283

Humana Inc. Louisville, KY l l l l l 45 45 85

AmerisourceBergen Corp. Chesterbrook, PA l l 30 26

Community Health Systems Inc. Franklin, TN 0 243

Coventry Health Care Bethesda, MD l 15 226

DaVita Inc. El Segundo, CA l l 30 433

Express Scripts Inc. St. Louis, MO l l 30 115

HCA - Hospital Corporation of America Nashville, TN l l 30 88

Henry Schein Melville, NY l 15 389

Medco Health Solutions Franklin Lakes, NJ l l 30 45

Omnicare Covington, KY l 15 392

Universal Health Services King of Prussia, PA l 15 467

WellCare Health Plans, Inc. Tampa, FL 0 381

High-Tech/Photo/Science Equip. 7 with 100% Total 88 Average

Agilent Technologies Inc. Santa Clara, CA l l l l l l l l l l 100 100 425

Applied Materials Inc. Santa Clara, CA l l l l l l l l l l 100 100 315

Eastman Kodak Co. Rochester, NY l l l l l 3 l l l l l 100 100 284

Freescale Semiconductor Inc. Austin, TX l l l l l l l l l l 100 100 457

Intel Corp. Santa Clara, CA l l l l l 3 l l l l l 100 100 61

Medtronic Inc. Minneapolis, MN l l l l l l l l l l 100 100 196

Texas Instruments Inc. Dallas, TX l l l l l l l l l l 100 100 215

Advanced Micro Devices Inc. Sunnyvale, CA l l l l l l l l w l 93 75 418

ITT Corp. White Plains, NY l l l l l l l l 90 60 229

Polaroid Corp. Waltham, MA l l l l l l 60 60

KLA-Tencor Corp. Milpitas, CA l l l l l l w 58 58 774

Nokia Corp. Irving, TX l l l l l l 50 50

Agco Duluth, GA l 15 306
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Becton, Dickinson and Co. Franklin Lakes, NJ l l l 35 347

Boston Scientific Corp. Natick, MA l l 30 320

Broadcom Corp. Irvine, CA l 15 495

Dover Corp. New York, NY l 15 333

Eaton Corp. Cleveland, OH l l 30 164

General Cable Corp. Highland Heights, KY l 15 396

Graybar Electric Company, Inc. St. Louis, MO l l 30 439

Manitowoc Company, Inc. Manitowoc, WI 0 480

Micron Technology Inc. Boise, ID l 15 423

Parker Hannifin Corp. Cleveland, OH l 15 221

Rockwell Automation Inc. Milwaukee, WI l 15 429

Sanmina-SCI San Jose, CA l 15 292

SPX Corp. Charlotte, NC 0 402

Stryker Corp. Kalamazoo, MI l 15 375

Terex Corporation Westport, CT l l 30 275

Thermo Fisher Scientific Inc. Waltham, MA l l 30 258

Timken Co., The Canton, OH l l 30 431

WESCO International Inc. Pittsburgh, PA l l 30 406

Home Furnishing 1 with 100% Total 100 Average

Mitchell Gold + Bob Williams Taylorsville, NC l l l l l l l l l l 100 100

Fortune Brands Inc. Deerfield, IL l 15 351

Jarden Corp. Rye, NY l l 30 442

Leggett & Platt Inc. Carthage, MO 0 493

Masco Corp. Taylor, MI l 15 277

Hotels, Resorts and Casinos 7 with 100% Total 92 Average

Carlson Companies Inc. Minnetonka, MN l l l l l l l l l l 100 100

Harrah’s Entertainment Inc. Las Vegas, NV l l l l l l l l l l 100 100 263

Hyatt Hotels Corp. Chicago, IL l l l l l l l l l l 100 100

Kimpton Hotel & Restaurant Group Inc. San Francisco, CA l l l l l 3 l l l l l 100 100

Marriott International Inc. Bethesda, MD l l l l l l l l l l 100 100 208

Starwood Hotels & Resorts Worldwide White Plains, NY l l l l l l l l l l 100 100 417

Wynn Resorts Ltd. Las Vegas, NV l l l l l l l l l l 100 100 691

Choice Hotels International Inc. Silver Spring, MD l l l l l l l l l 95 90
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Wyndham Worldwide Corp. Parsippany, NJ l l l l l l l l l 95 95 528

Hilton Hotels Corp. Beverly Hills, CA l l l l l l l l 90 90

InterContinental Hotels Group Americas Atlanta, GA l l l l l l l l l 85 85

MGM Mirage Las Vegas, NV l l l l l l l l l 85 85 344

Host Hotels & Resorts Inc. Bethesda, MD l l l l l 45 45 449

Insurance 18 with 100% Total 91 Average

AAA Northern California, Nevada and Utah Walnut Creek, CA l l l l l l l l l l 100 100

AIG New York, NY l l l l l l l l l l 100 85

Allianz Life Insurance Co. of North America Minneapolis, MN l l l l l l l l l l 100 100

Allstate Corp., The Northbrook, IL l l l l l l l l l l 100 100 81

Chubb Corp. Warren, NJ l l l l l l l l l l 100 100 203

CNA Insurance Chicago, IL l l l l l l l l l l 100 100

Esurance Inc. San Francisco, CA l l l l l l l l l l 100 100

Hartford Financial Services Group Inc., The Hartford, CT l l l l l l l l l l 100 100 287

ING North America Insurance Corp. Atlanta, GA l l l l l l l l l l 100 100

John Hancock Financial Services Inc. Boston, MA l l l l l l l l l l 100 73

Massachusetts Mutual Life Insurance Co. Springfield, MA l l l l l l l l l l 100 100 135

MetLife Inc. New York, NY l l l l l l l l l l 100 100 39

Nationwide Columbus, OH l l l l l l l l l l 100 100 124

New York Life Insurance Co. New York, NY l l l l l l l l l l 100 100 76

Pacific Life Insurance Co. Newport Beach, CA l l l l l l l l l l 100 100 551

Progressive Corp., The Mayfield Village, OH l l l l l l l l l l 100 100 209

Prudential Financial Inc. Newark, NJ l l l l l l l l l l 100 100 84

Sun Life Financial Inc. (U.S.) Wellesley Hills, MA l l l l l l l l l l 100 100

Lincoln National Corp. Radnor, PA l l l l l l l l l 95 95 274

Principal Financial Group Des Moines, IA l l l l l l l l l 95 95 273

American Family Insurance Group Madison, WI l l l l l l l w l 88 88 388

Unum Group Chattanooga, TN l l l l l l l w l 88 88 270

Selective Insurance Group Branchville, NJ l l l l l l l l l 85 85

Travelers Companies Inc., The New York, NY l l l l l l l l l 85 50 99

Mutual of Omaha Insurance Omaha, NE l l l l l l l l 80 80 525

State Farm Group Bloomington, IL l l l l l 3 l l l 80 80 31

Zurich North America Schaumburg, IL l l l l l l l l 80 65



81

Appendix B. Corporate Equality Index Ratings by Industry, Descending Score

Corporate Equality Index 2O11: Rating American Workplaces on LGBT Equality          www.hrc.org/cei

Criterion (see page 65)

2
0

11
 C

E
I 

R
a

ti
n

g

Employer
Headquarters 
Location

15
 p

oi
nt

s

  5
 p

oi
nt

s

15
 p

oi
nt

s

  5
 p

oi
nt

s

  5
 p

oi
nt

s

4 15
 p

oi
nt

s

  5
 p

oi
nt

s

  5
 p

oi
nt

s

15
 p

ts
   

w	
7.

5 
pt

s

15
 p

oi
nt

s

(-
15

 p
oi

nt
s)

2
0

10
 C

E
I 

R
a

ti
n

g

2
0

0
9

 F
o

rt
u

n
e

 1
0

0
0

2
0

0
9

 A
m

La
w

 2
0

0

1a 1b 2a 2b 2c 2c+ 3a 3b 3c 4 5 6

CUNA Mutual Insurance Group Madison, WI l l l l l 65 65 792

Guardian Life Insurance Co. of America, The New York, NY l l l l l 45 279

Loews Corp. New York, NY l l l l l 45 45 174

AEGON USA Inc. Cedar Rapids, IA l l l l l l 40 40

AFLAC Inc. Columbus, GA l l 30 152

Assurant New York, NY l 15 299

Auto-Owners Insurance Group Lansing, MI 0 476

Berkshire Hathaway Inc. Omaha, NE l 15 13

Genworth Financial Inc. Richmond, VA l l 30 271

Liberty Mutual Group Boston, MA l 15 86

Northwestern Mutual Life Insurance Milwaukee, WI l l 30 118

Thrivent Financial for Lutherans Minneapolis, MN l 15 409

United Services Automobile Association San Antonio, TX 0 207

Universal American Corp. Rye Brook, NY 0 494

W.R. Berkley Greenwich, CT 0 490

Western & Southern Financial Group Cincinnati, OH l l l 45 441

Internet Services and Retailing 3 with 100% Total 93 Average

eBay Inc. San Jose, CA l l l l l l l l l l 100 100 303

Google Inc. Mountain View, CA l l l l l 3 l l l l l 100 100 117

Yahoo! Inc. Sunnyvale, CA l l l l l 3 l l l l l 100 100 345

Amazon.com Inc. Seattle, WA l l l l l l l l l 95 95 130

Hanover Direct Inc. Weehawken, NJ l l l l l l w l 83 75

Expedia Inc. Bellevue, WA l l l l l l l l 80 65 699

Liberty Media Corp. Englewood, CO l 15 265

Law Firms 97 with 100% Total 96 Average

Akin, Gump, Strauss, Hauer & Feld LLP Washington, DC l l l l l l l l l l 100 100 31

Alston & Bird LLP Atlanta, GA l l l l l l l l l l 100 100 50

Arent Fox LLP Washington, DC l l l l l l l l l l 100 100 122

Arnold & Porter LLP Washington, DC l l l l l l l l l l 100 100 56

Baker & Daniels LLP Indianapolis, IN l l l l l l l l l l 100 100 172

Baker & McKenzie Chicago, IL l l l l l 3 l l l l l 100 95 2

Baker Botts LLP Houston, TX l l l l l l l l l l 100 100 43

Ballard Spahr LLP Philadelphia, PA l l l l l l l l l l 100 100 96
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Bingham McCutchen LLP Boston, MA l l l l l 3 l l l l l 100 100 32

Brown Rudnick LLP Boston, MA l l l l l l l l l l 100 100 166

Bryan Cave LLP St. Louis, MO l l l l l l l l l l 100 100 58

Carlton Fields PA Tampa, FL l l l l l 3 l l l l l 100 100 162

Chapman and Cutler LLP Chicago, IL l l l l l l l l l l 100 100 168

Choate, Hall & Stewart LLP Boston, MA l l l l l l l l l l 100 158

Cleary, Gottlieb, Steen & Hamilton LLP New York, NY l l l l l l l l l l 100 100 18

Clifford Chance US LLP New York, NY l l l l l 3 l l l l l 100 100

Covington & Burling LLP Washington, DC l l l l l 3 l l l l l 100 100 54

Cravath, Swaine & Moore LLP New York, NY l l l l l l l l l l 100 100 52

Crowell & Moring LLP Washington, DC l l l l l 3 l l l l l 100 95 91

Davis, Polk & Wardwell LLP New York, NY l l l l l l l l l l 100 100 30

Debevoise & Plimpton LLP New York, NY l l l l l l l l l l 100 100 33

Dewey & LeBoeuf LLP New York, NY l l l l l l l l l l 100 100 13

Dickstein Shapiro LLP Washington, DC l l l l l l l l l l 100 100 87

DLA Piper Baltimore, MD l l l l l 3 l l l l l 100 100 11

Dorsey & Whitney LLP Minneapolis, MN l l l l l l l l l l 100 100 73

Drinker Biddle & Reath LLP Philadelphia, PA l l l l l l l l l l 100 95 71

Duane Morris LLP Philadelphia, PA l l l l l l l l l l 100 100 72

Edwards Angell Palmer & Dodge LLP Boston, MA l l l l l 3 l l l l l 100 100 85

Fenwick & West LLP Mountain View, CA l l l l l l l l l l 100 100 134

Finnegan, Henderson, Farabow, Garrett & 
Dunner LLP

Washington, DC l l l l l l l l l l 100 100 74

Fish & Richardson PC Boston, MA l l l l l l l l l l 100 95 70

Foley Hoag LLP Boston, MA l l l l l l l l l l 100 100 157

Fried, Frank, Harris, Shriver & Jacobson LLP New York, NY l l l l l 3 l l l l l 100 100 60

Fulbright & Jaworski LLP Houston, TX l l l l l l l l l l 100 100 36

Gibson, Dunn & Crutcher LLP Los Angeles, CA l l l l l l l l l l 100 100 20

Goodwin Procter LLP Boston, MA l l l l l l l l l l 100 100 38

Greenberg Traurig LLP Miami, FL l l l l l l l l l l 100 83 10

Haynes and Boone LLP Dallas, TX l l l l l l l l l l 100 100 94

Hinshaw & Culbertson LLP Chicago, IL l l l l l 3 l l l l l 100 100 137

Hogan Lovells US LLP Washington, DC l l l l l l l l l l 100 100 22

Holland & Knight LLP Washington, DC l l l l l l l l l l 100 100 44
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Howrey LLP Washington, DC l l l l l l l l l l 100 100 49

Hunton & Williams LLP Richmond, VA l l l l l l l l l l 100 100 39

Husch Blackwell Sanders LLP Kansas City, MO l l l l l l l l l l 100 100 89

Jenner & Block LLP Chicago, IL l l l l l l l l l l 100 100 81

K&L Gates LLP Pittsburgh, PA l l l l l 3 l l l l l 100 19

Katten Muchin Rosenman LLP Chicago, IL l l l l l 3 l l l l l 100 100 64

Kaye Scholer LLP New York, NY l l l l l l l l l l 100 100 65

Kelley Drye & Warren LLP New York, NY l l l l l l l l l l 100 95 118

Kirkland & Ellis LLP Chicago, IL l l l l l 3 l l l l l 100 100 7

Kramer Levin Naftalis & Frankel LLP New York, NY l l l l l l l l l l 100 100 90

Latham & Watkins LLP New York, NY l l l l l 3 l l l l l 100 100 3

Littler Mendelson PC San Francisco, CA l l l l l 3 l l l l l 100 100 76

Manatt, Phelps & Phillips LLP Los Angeles, CA l l l l l l l l l l 100 100 106

Mayer Brown LLP Chicago, IL l l l l l l l l l l 100 100 8

McDermott Will & Emery LLP Chicago, IL l l l l l l l l l l 100 100 17

Milbank, Tweed, Hadley & McCloy LLP New York, NY l l l l l l l l l l 100 100 42

Mintz, Levin, Cohn, Ferris, Glovsky & Popeo 
PC

Boston, MA l l l l l l l l l l 100 100 97

Morgan Lewis & Bockius LLP Philadelphia, PA l l l l l l l l l l 100 100 12

Morrison & Foerster LLP San Francisco, CA l l l l l 3 l l l l l 100 100 23

Nixon Peabody LLP New York, NY l l l l l l l l l l 100 100 63

O’Melveny & Myers LLP Washington, DC l l l l l l l l l l 100 100 24

Orrick, Herrington & Sutcliffe LLP San Francisco, CA l l l l l l l l l l 100 100 27

Patterson Belknap Webb & Tyler LLP New York, NY l l l l l l l l l l 100 100 160

Paul, Hastings, Janofsky & Walker LLP Los Angeles, CA l l l l l 3 l l l l l 100 100 14

Pepper Hamilton LLP Philadelphia, PA l l l l l l l l l l 100 100 82

Perkins Coie LLP Seattle, WA l l l l l l l l l l 100 100 67

Pillsbury Winthrop Shaw Pittman LLP New York, NY l l l l l 3 l l l l l 100 100 48

Proskauer Rose LLP New York, NY l l l l l l l l l l 100 100 41

Quarles & Brady LLP Milwaukee, WI l l l l l l l l l l 100 100 126

Robins, Kaplan, Miller & Ciresi LLP Minneapolis, MN l l l l l 3 l l l l l 100 100 135

Ropes & Gray LLP Boston, MA l l l l l l l l l l 100 100 29

Schiff Hardin LLP Chicago, IL l l l l l 3 l l l l l 100 80 120

Sedgwick, Detert, Moran & Arnold LLP San Francisco, CA l l l l l l l l l l 100 100 132
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Seyfarth Shaw LLP Chicago, IL l l l l l l l l l l 100 100 62

Shearman & Sterling LLP New York, NY l l l l l 3 l l l l l 100 100 26

Sheppard, Mullin, Richter & Hampton LLP Los Angeles, CA l l l l l l l l l l 100 95 77

Shook, Hardy & Bacon LLP Kansas City, MO l l l l l l l l l l 100 100 83

Sidley Austin LLP Chicago, IL l l l l l l l l l l 100 100 5

Skadden, Arps, Slate, Meagher & Flom LLP New York, NY l l l l l l l l l l 100 100 1

Sonnenschein, Nath & Rosenthal LLP Chicago, IL l l l l l 3 l l l l l 100 100 59

Squire, Sanders & Dempsey LLP Cleveland, OH l l l l l 3 l l l l l 100 100 47

Stinson Morrison Hecker LLP Kansas City, MO l l l l l l l l l l 100 100 154

Stoel Rives LLP Portland, OR l l l l l l l l l l 100 100 140

Sullivan & Cromwell LLP New York, NY l l l l l l l l l l 100 100 15

Sutherland Asbill & Brennan LLP Atlanta, GA l l l l l 3 l l l l l 100 100 93

Thompson Coburn LLP St. Louis, MO l l l l l l l l l l 100 100 151

Townsend and Townsend and Crew LLP San Francisco, CA l l l l l l l l l l 100 148

Troutman Sanders LLP Atlanta, GA l l l l l l l l l l 100 100 78

Vinson & Elkins LLP Houston, TX l l l l l l l l l l 100 100 45

Wachtell, Lipton, Rosen & Katz LLP New York, NY l l l l l l l l l l 100 100 55

Weil, Gotshal & Manges LLP New York, NY l l l l l l l l l l 100 100 9

White & Case LLP New York, NY l l l l l 3 l l l l l 100 100 6

Willkie Farr & Gallagher LLP New York, NY l l l l l l l l l l 100 100 46

Wilmer Cutler Pickering Hale & Dorr LLP Washington, DC l l l l l 3 l l l l l 100 100 21

Wilson Sonsini Goodrich & Rosati PC Palo Alto, CA l l l l l l l l l l 100 100 53

Winston & Strawn LLP Chicago, IL l l l l l l l l l l 100 100 34

Andrews Kurth LLP Houston, TX l l l l l l l l l 95 70 104

Cadwalader, Wickersham & Taft LLP New York, NY l l l l l l l l l 95 95 57

Chadbourne & Parke LLP New York, NY l l l l l l l l l 95 90 95

Davis Wright Tremaine LLP Seattle, WA l l l l l l l l l 95 95 109

Faegre & Benson LLP Minneapolis, MN l l l l l 3 l l l l 95 100 86

Frost Brown Todd LLC Cincinnati, OH l l l l l l l l l 95 85 167

Gordon & Rees LLP San Francisco, CA l l l l l l l l l 95 95 155

Herrick Feinstein LLP New York, NY l l l l l l l l l 95 95 164

Kilpatrick Stockton LLP Atlanta, GA l l l l l l l l l 95 95 100

King & Spalding LLP Atlanta, GA l l l l l l l l l 95 95 40
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McGuireWoods LLP Richmond, VA l l l l l l l l l 95 95 61

Polsinelli Shughart PC Kansas City, MO l l l l l l l l l 95 95 187

Reed Smith LLP Pittsburgh, PA l l l l l l l l l 95 75 16

Simpson, Thacher & Bartlett LLP New York, NY l l l l l l l l l 95 25

Holland & Hart LLP Denver, CO l l l l l l l l 90 75 142

McCarter & English LLP Newark, NJ l l l l l l l l 90 90 124

Paul, Weiss, Rifkind, Wharton & Garrison LLP New York, NY l l l l l l l l 90 80 37

Steptoe & Johnson LLP Washington, DC l l l l l l l l 90 85 75

Foley & Lardner LLP Milwaukee, WI l l l l l l l l l l -15 85 85 35

Kutak Rock LLP Omaha, NE l l l l l l l 85 70 150

Luce Forward Hamilton & Scripps LLP San Diego, CA l l l l l l l 85 85 192

Vorys, Sater, Seymour & Pease LLP Columbus, OH l l l l l l l l l 85 80 156

Epstein Becker & Green PC New York, NY l l l l l l l l 80 80 136

Lindquist & Vennum PLLP Minneapolis, MN l l l l l l l l 80

McKenna, Long & Aldridge LLP Atlanta, GA l l l l l l 80 80 107

Patton Boggs LLP Washington, DC l l l l l l l l 80 80

Schulte, Roth &  Zabel LLP New York, NY l l l l l l l l 80 80 68

Wildman, Harrold, Allen & Dixon LLP Chicago, IL l l l l l l l l 80 80

Williams Mullen PC Richmond, VA l l l l l l l l 80 159

Dykema Gossett PLLC Detroit, MI l l l l l l l 75 80 145

Locke Lord Bissell & Liddell LLP Chicago, IL l l l l l l l 75 75 69

Nelson Mullins Riley & Scarborough LLP Columbia, SC l l l l l l l 75 70 139

Baker, Donelson, Bearman, Caldwell & 
Berkowitz PC

Memphis, TN l l l l l l 70 70 115

Saul Ewing LLP Philadelphia, PA l l l l l w l 68 68 181

Womble Carlyle Sandridge & Rice PLLC Winston-Salem, NC l l l l l 65 65 98

Holme Roberts & Owen LLP Denver, CO l l l l l l 60 60 185

Howard & Howard Attorneys PLLC Kalamazoo, MI l l l l w 48 48

Mail and Freight delivery 1 with 100% Total 63 Average

United Parcel Service Inc. (UPS) Atlanta, GA l l l l l l l l l l 100 100 43

Union Pacific Corp. Omaha, NE l l l l l l l w l 88 43 143

FedEx Corp. Memphis, TN l l l l l l l l 80 70 59

Norfolk Southern Corp. Norfolk, VA l l l l l l w 58 58 256

YRC Worldwide Inc. Overland Park, KS l l l l 30 30 293



86

Appendix B. Corporate Equality Index Ratings by Industry, Descending Score

Corporate Equality Index 2O11: Rating American Workplaces on LGBT Equality          www.hrc.org/cei

Criterion (see page 65)

2
0

11
 C

E
I 

R
a

ti
n

g

Employer
Headquarters 
Location

15
 p

oi
nt

s

  5
 p

oi
nt

s

15
 p

oi
nt

s

  5
 p

oi
nt

s

  5
 p

oi
nt

s

4 15
 p

oi
nt

s

  5
 p

oi
nt

s

  5
 p

oi
nt

s

15
 p

ts
   

w	
7.

5 
pt

s

15
 p

oi
nt

s

(-
15

 p
oi

nt
s)

2
0

10
 C

E
I 

R
a

ti
n

g

2
0

0
9

 F
o

rt
u

n
e

 1
0

0
0

2
0

0
9

 A
m

La
w

 2
0

0

1a 1b 2a 2b 2c 2c+ 3a 3b 3c 4 5 6

Burlington Northern Santa Fe Corp. Fort Worth, TX l l 20 20 142

Manufacturing 7 with 100% Total 75 Average

Corning Inc. Corning, NY l l l l l l l l l l 100 100 414

Cummins Inc. Columbus, IN l l l l l 3 l l l l l 100 100 181

Herman Miller Inc. Zeeland, MI l l l l l 3 l l l l l 100 100 897

Owens Corning Toledo, OH l l l l l l l l l l 100 100 422

Steelcase Inc. Grand Rapids, MI l l l l l l l l l l 100 60 625

United Technologies Corp. Hartford, CT l l l l l l l l l l 100 80 37

Whirlpool Corp. Benton Harbor, MI l l l l l l l l l l 100 100 133

R.R. Donnelley & Sons Co. Chicago, IL l l l l l l l l l 85 55 233

General Electric Co. Fairfield, CT l l l l l l l l 80 80 5

Caterpillar Inc. Peoria, IL l l l l l l l 75 75 44

Illinois Tool Works Inc. Glenview, IL l l l l l l l w 73 73 148

MeadWestvaco Corp. Glen Allen, VA l l l l l l 60 60 365

Mohawk Industries Inc. Calhoun, GA l l l l l l 50 50 367

Emerson Electric Co. St. Louis, MO l l l l l 45 45 94

Ball Corp. Broomfield, CO l l l l l w 43 43 336

Deere & Co. Moline, IL l l l l w 38 33 87

Baldor Electric Co. Fort Smith, AR l l 20 20 910

Crown Holdings Philadelphia, PA l 15 312

Danaher Corp. Washington, DC l 15 213

Jabil Circuit Inc. St. Petersburg, FL l 15 212

Oshkosh Corp. Oshkosh, WI l 15 349

Owens-Illinois Inc. Perrysburg, OH l 15 326

Sealed Air Corp. Elmwood Park, NJ l 15 483

Mining and Metals 1 with 100% Total 100 Average

Alcoa Inc. New York, NY l l l l l l l l l l 100 100 90

AK Steel Holding Corp. West Chester, OH 0 334

Aleris International Inc. Beachwood, OH 0 413

Allegheny Technologies Inc. Pittsburgh, PA l l 30 448

Anadarko Petroleum The Woodlands, TX 0 162

Apache Corp. Houston, TX l l 30 217

Chesapeake Energy Corp. Oklahoma City, OK l 15 230
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Crosstex Energy, Inc. Dallas, TX 0 479

CVR Energy Inc. Sugar Land, TX l 15 472

El Paso Corp. Houston, TX l l 30 443

Enbridge Energy Partners Houston, TX l 15 268

Enterprise GP Holdings LP Houston, TX l 15 65

FMC Technologies Inc. Houston, TX l 15 460

Frontier Oil Corp. Houston, TX 0 383

Halliburton Co. Houston, TX l 15 141

Hess Corp. New York, NY l 15 55

Holly Corp. Dallas, TX 0 420

Kinder Morgan Inc. Houston, TX l l 30 223

Murphy Oil El Dorado, AR l 15 92

National Oilwell Varco, Inc. Houston, TX l 15 200

NuStar Energy LP San Antonio, TX 0 485

Plains All American Pipeline, LP Houston, TX 0 79

Smith International Inc. Houston, TX l 15 250

Sunoco Inc. Philadelphia, PA l 15 41

Tesoro Corp. San Antonio, TX l 15 91

Valero Energy Corp. San Antonio, TX l l 35 10

Western Refining Inc. El Paso, TX 0 253

World Fuel Services Miami, FL l l 30 137

Pharmaceuticals 10 with 100% Total 91 Average

Boehringer Ingelheim USA Corp. Ridgefield, CT l l l l l l l l l l 100 100

Bristol-Myers Squibb Co. New York, NY l l l l l l l l l l 100 100 120

Eli Lilly & Co. Indianapolis, IN l l l l l l l l l l 100 100 122

GlaxoSmithKline plc
Research Triangle 
Park, NC

l l l l l l l l l l 100 100

Hospira Inc. Lake Forest, IL l l l l l l l l l l 100 100 597

Johnson & Johnson New Brunswick, NJ l l l l l 3 l l l l l 100 100 29

Merck & Co. Inc.
Whitehouse Sta-
tion, NJ

l l l l l l l l l l 100 100 103

Novartis Pharmaceuticals Corp. East Hanover, NJ l l l l l l l l l l 100 100

Pfizer Inc. New York, NY l l l l l l l l l l 100 100 46

Schering-Plough Corp. Kenilworth, NJ l l l l l l l l l l 100 100 138
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CVS Caremark Corp. Woonsocket, RI l l l l l l l l 90 90 19

AstraZeneca PLC Wilmington, DE l l l l l l l l 80 80

Wyeth Madison, NJ l l l l l l l l 80 80 110

Amgen Inc. Thousand Oaks, CA l l l l l l l l 70 70 168

Sanofi-Aventis U.S. LLC Bridgewater, NJ l l l l l l l 65 65

Astellas Pharma US, Inc. Deerfield, IL l l l l l l l w 63

Gilead Sciences Inc. Foster City, CA l l 30 444

Mylan Laboratories Inc. Canonsburg, PA l 15 462

Publishing and Printing 4 with 100% Total 79 Average

McGraw-Hill Companies Inc., The New York, NY l l l l l 3 l l l l l 100 80 391

New York Times Co. New York, NY l l l l l l l l l l 100 100

Pearson Inc. New York, NY l l l l l l l l l l 100 75

United Business Media LLC Manhasset, NY l l l l l l l l l l 100 100

Gannett Co. Inc. McLean, VA l l l l l l l 65 65 371

Scholastic Corp. New York, NY l l l l 50 50 801

Houghton Mifflin Harcourt Publishing Co. Boston, MA l l l 35

AbitibiBowater Inc. Greenville, SC 0 379

Real Estate, Residential 0 with 100% Total 80 Average

Realogy Corp. Parsippany, NJ l l l l l l l l 80 80 489

ProLogis Denver, CO 0 426

Retail and Consumer Products 27 with 100% Total 84 Average

Abercrombie & Fitch Co. New Albany, OH l l l l l l l l l l 100 100 607

Barnes & Noble Inc. New York, NY l l l l l l l l l l 100 100 455

Bon-Ton Stores, Inc. York, PA l l l l l l l l l l 100 654

Borders Group Inc. Ann Arbor, MI l l l l l l l l l l 100 100 639

Carmax Inc. Richmond, VA l l l l l l l l l l 100 100 311

Clorox Co. Oakland, CA l l l l l l l l l l 100 100 452

Colgate-Palmolive Co. New York, NY l l l l l l l l l l 100 95 166

Costco Wholesale Corp. Issaquah, WA l l l l l l l l l l 100 100 24

Estee Lauder Companies New York, NY l l l l l l l l l l 100 100 325

GameStop Corp. Grapevine, TX l l l l l l l l l l 100 100 296

Gap Inc. San Francisco, CA l l l l l l l l l l 100 100 178

Hallmark Cards Inc. Kansas City, MO l l l l l l l l l l 100 100



90

Appendix B. Corporate Equality Index Ratings by Industry, Descending Score

Corporate Equality Index 2O11: Rating American Workplaces on LGBT Equality          www.hrc.org/cei

Criterion (see page 65)

2
0

11
 C

E
I 

R
a

ti
n

g

Employer
Headquarters 
Location

15
 p

oi
nt

s

  5
 p

oi
nt

s

15
 p

oi
nt

s

  5
 p

oi
nt

s

  5
 p

oi
nt

s

4 15
 p

oi
nt

s

  5
 p

oi
nt

s

  5
 p

oi
nt

s

15
 p

ts
   

w	
7.

5 
pt

s

15
 p

oi
nt

s

(-
15

 p
oi

nt
s)

2
0

10
 C

E
I 

R
a

ti
n

g

2
0

0
9

 F
o

rt
u

n
e

 1
0

0
0

2
0

0
9

 A
m

La
w

 2
0

0

1a 1b 2a 2b 2c 2c+ 3a 3b 3c 4 5 6

J.C. Penney Co. Inc. Plano, TX l l l l l l l l l l 100 95 139

Kimberly-Clark Corp. Irving, TX l l l l l l l l l l 100 100 128

Liz Claiborne Inc. New York, NY l l l l l l l l l l 100 100 549

Mattel Inc. El Segundo, CA l l l l l l l l l l 100 95 415

Newell Rubbermaid Inc. Atlanta, GA l l l l l l l l l l 100 100 387

Nordstrom Inc. Seattle, WA l l l l l l l l l l 100 100 301

Procter & Gamble Co. Cincinnati, OH l l l l l l l l l l 100 100 20

Recreational Equipment Inc. Kent, WA l l l l l l l l l l 100 100

Replacements Ltd. McLeansville, NC l l l l l 3 l l l l l 100 100

S.C. Johnson & Son Inc. Racine, WI l l l l l l l l l l 100 100

Sears Holdings Corp. Hoffman Estates, IL l l l l l 3 l l l l l 100 100 49

Staples Inc. Framingham, MA l l l l l l l l l l 100 93 109

TJX Companies Inc., The Framingham, MA l l l l l l l l l l 100 100 131

Unilever Englewood Cliffs, NJ l l l l l l l l l l 100 100

Walgreen Co. Deerfield, IL l l l l l l l l l l 100 100 36

Limited Brands Inc. Columbus, OH l l l l l l l l l 95 95 290

OfficeMax Inc. Naperville, IL l l l l l l l l l 95 90 313

Sony Electronics Inc. San Diego, CA l l l l l l l l l 95

American Eagle Outfitters Inc. Pittsburgh, PA l l l l l l l l w l 93 690

Tiffany & Co. New York, NY l l l l l l l l w l 93 73 709

Avon Products Inc. New York, NY l l l l l l l l 90 90 255

Best Buy Co. Inc. Richfield, MN l l l l l l l l l l -15 85 100 56

Home Depot Inc., The Atlanta, GA l l l l l l l l l 85 85 25

Target Corp. Minneapolis, MN l l l l l l l l l l -15 85 100 28

Harry & David Holdings Inc. Medford, OR l l l l l l w l 83 83

Brown Shoe Company, Inc. St. Louis, MO l l l l l l l 75 828

Toys ‘R’ Us Inc. Wayne, NJ l l l l l l l l 70 70 192

Regis Corp. Edina, MN l l l l l w l 68 68 730

Black & Decker Corp., The Towson, MD l l l l l l 50 50 408

Hasbro Inc. Pawtucket, RI l l l l 50 50 552

Men’s Wearhouse Inc., The Houston, TX l l l l 50 50 905

Office Depot Inc. Boca Raton, FL l l l l l 45 45 179

RadioShack Corp. Fort Worth, TX l l l l 40 40 534



91

Appendix B. Corporate Equality Index Ratings by Industry, Descending Score

Corporate Equality Index 2O11: Rating American Workplaces on LGBT Equality          www.hrc.org/cei

Criterion (see page 65)

2
0

11
 C

E
I 

R
a

ti
n

g

Employer
Headquarters 
Location

15
 p

oi
nt

s

  5
 p

oi
nt

s

15
 p

oi
nt

s

  5
 p

oi
nt

s

  5
 p

oi
nt

s

4 15
 p

oi
nt

s

  5
 p

oi
nt

s

  5
 p

oi
nt

s

15
 p

ts
   

w	
7.

5 
pt

s

15
 p

oi
nt

s

(-
15

 p
oi

nt
s)

2
0

10
 C

E
I 

R
a

ti
n

g

2
0

0
9

 F
o

rt
u

n
e

 1
0

0
0

2
0

0
9

 A
m

La
w

 2
0

0

1a 1b 2a 2b 2c 2c+ 3a 3b 3c 4 5 6

Wal-Mart Stores Inc. Bentonville, AR l l l l l -15 40 40 2

AutoZone Inc. Memphis, TN l l l 25 25 380

Meijer Inc. Grand Rapids, MI l l 20 20

Kohl’s Corp. Menomonee Falls, WI l 15 155

Advance Auto Parts (Advance Holding) Roanoke, VA l l 30 461

B J’s Wholesale Club Natick, MA l 15 269

Bed Bath & Beyond Inc. Union, NJ l l 30 355

Big Lots Columbus, OH l 15 498

Blockbuster Inc. Dallas, TX l l l l l 45 450

Dillard’s Inc. Little Rock, AR l 15 358

Dollar General Corp. Goodlettsville, TN 0 259

Dollar Tree Stores, Inc. Chesapeake, VA l 15 499

Family Dollar Stores Matthews, NC 0 359

Foot Locker New York, NY l 15 454

Lowe’s Companies, Inc. Mooresville, NC l l 30 47

Pantry Inc., The Sanford, NC 0 317

PetSmart Inc. Phoenix, AZ l l 30 468

Ross Stores Pleasanton, CA l 15 384

TravelCenters of America LLC Westlake, OH l 15 332

Telecommunications 5 with 100% Total 88 Average

Alcatel-Lucent Murray Hill, NJ l l l l l 3 l l l l l 100 100

AT&T Inc. Dallas, TX l l l l l 3 l l l l l 100 100 8

Motorola Inc. Schaumburg, IL l l l l l l l l l l 100 100 78

QUALCOMM Inc. San Diego, CA l l l l l l l l l l 100 95 244

Sprint Nextel Corp. Overland Park, KS l l l l l l l l l l 100 100 64

Time Warner Cable Inc. New York, NY l l l l l l l l l 95

EarthLink Inc. Atlanta, GA l l l l l l l w l 88 88

Nortel Networks Corp. Richardson, TX l l l l l l l l l 85 85

Qwest Communications International Inc. Denver, CO l l l l l l l l l 85 85 197

Verizon Communications Inc. New York, NY l l l l l l l l l -15 70 70 17

T-Mobile USA Inc. Bellevue, WA l l l l l l 50 50

Cablevision Systems Corp. Bethpage, NY l l 30 342

Charter Communications St.  Louis, MO l 15 385
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DIRECTV El Segundo, CA l 15 126

DISH Network Corp. Englewood, CO 0 231

Embarq Corp. Overland Park, KS l l 30 405

Liberty Global Inc. Englewood, CO 0 257

Telephone & Data Systems Inc. (U.S. Cellular) Chicago, IL l 15 465

Virgin Media Inc. New York, NY l 15 338

Tobacco 0 with 100% Total 88 Average

Reynolds American Inc. Winston-Salem, NC l l l l l l l w l 88 88 294

Altria Group Inc. Richmond, VA l l l 35 160

Philip Morris International Inc. New York, NY 0 93

Transportation and Travel 3 with 100% Total 91 Average

Orbitz Worldwide Inc. Chicago, IL l l l l l l l l l l 100 100

Sabre Holdings Inc. Southlake, TX l l l l l l l l l l 100 100

Travelport Ltd. Parsippany, NJ l l l l l l l l l l 100 100

CSX Corp. Jacksonville, FL l l l l l l l l l 95 75 240

Dollar Thrifty Automotive Group Inc. Tulsa, OK l l l l l l l l w l 93 93

Ryder System Inc. Miami, FL l l l l l l l l w l 93 93 399

Travel Impressions Ltd. Farmingdale, NY l l l l l l l w l 88 88

Avis Budget Group Inc. Parsippany, NJ l l l l l l l l 80 80 411

Enterprise Rent-A-Car Co. St. Louis, MO l l l l l l l l 80 80

Royal Caribbean Cruises Ltd. Miami, FL l l l l l l l l 80 70

Brunswick Corp. Lake Forest, IL l 15 491

C. H. Robinson Worldwide Eden Prairie, MN l 15 300

Con-way Inc. San Mateo, CA l 15 470

Expeditors International of Washington, Inc. Seattle, WA l 15 434

Harley-Davidson Inc. Milwaukee, WI l 15 412

Waste Management 1 with 100% Total 100 Average

Waste Management Inc. Houston, TX l l l l l l l l l l 100 85 201
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