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Appendix B
Corporate Equality Index Ratings
by Industry, Descending Score

Pages 66 — 92

Criterion 1la Prohibits Discrimination Based on Sexual Orientation (15 points)
Criterion 1b  Provides Diversity Training Covering Sexual Orientation (5 points)
Criterion 2a Prohibits Discrimination Based on Gender ldentity or Expression (15 points)

Criterion 2b  Provides Diversity Training Covering Gender Identity OR
Has Supportive Gender Transition Guidelines (5 points)

Criterion 2c  Offers Transgender-Inclusive Insurance Coverage for at Least One Type of Benefit (5 points)
Criterion 2c+ Offers Transgender-Inclusive Insurance Coverage, Including Surgical Procedures (4)
Criterion 3a Offers Partner Health Insurance (15 points)
Criterion 3b Offers Partner Dental, Vision, COBRA and Dependent Coverage Benefits (5 points)
Criterion 3c Offers at Least Three Other “Soft” Benefits for Partners (5 points)
Criterion 4  Has Employer-Supported Employee Resource Group OR

Firm-Wide Diversity Council (15 points)

Would Support ERG if Employees Express Interest (half credit w)
Criterion 5  Positively Engages the External LGBT Community (15 points)
Criterion 6  Responsible Citizenship Employers will have 15 points deducted from their score

for a large-scale official or public anti-LGBT blemish on their recent records (-15 points)

Ratings in Gray: Unofficial rating of the Fortune 500 companies that have not responded to repeated
invitations to the CEl survey. These ratings are based on publicly available information as well as infor-
mation submitted to HRC from unofficial LGBT employee groups or individual employees.
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Appendix B. Corporate Equality Index Ratings by Industry, Descending Score

Employer

Advertising and Marketing

Interpublic Group of Companies Inc.

Starcom MediaVest Group
Omnicom Group

WPP Group USA

Valassis Communications Inc.
Vertis Inc.

Aerospace and Defense
Boeing Co.

Honeywell International Inc.
Lockheed Martin Corp.
Northrop Grumman Corp.
Raytheon Co.

Rockwell Collins Inc.

Alliant Techsystems Inc.

General Dynamics Corp.

Airlines

Alaska Air Group Inc.

AMR Corp. (American Airlines)
Continental Airlines Inc.

Delta Air Lines Inc.

JetBlue Airways Corp.

US Airways Group Inc.

Virgin America

Southwest Airlines Co.

UAL Corp. (United Airlines)

Apparel, Fashion, Textiles, Dept. Stores

Levi Strauss & Co.

Macy’s Inc.

Headquarters
Location

: New York, NY

Chicago, IL

i New York, NY

New York, NY

¢ Livonia, MI

Baltimore, MD

Chicago, IL

¢ Morris Township, NJ

Bethesda, MD

i Los Angeles, CA

Waltham, MA

i Cedar Rapids, IA

Minneapolis, MN

: Falls Church, VA

Seattle, WA

Fort Worth, TX

: Houston, TX

Atlanta, GA

: Forest Hills, NY

Tempe, AZ

: Burlingame, CA

Dallas, TX

¢ Chicago, IL

an Francisco, CA

incinnati, OH

15 points

5 points

15 points

5 points

Criterion (see page 65)

5 points
15 points
5 points

2c i2c+:i 3a i 3b

5 with 100% Total

7 with 100% Total

1 i3 i i

5 points
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a1 15 points
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98 Average
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93 Average

ulololy 100

ool 100

B www.hrcorg/cei

2009 Fortune 1000

2009 AmLaw 200

202

809

63

54

69

108

488

539

83

104

167

111

629

222

246

96




Appendix B. Corporate Equality Index Ratings by Industry, Descending Score

Criterion (see page 65)

15 points

5 points
15 points

5 points

5 points
15 points
(-15 points)

{ Headquarters

5 points

5 points
» 15pts w75pts
o Bpons
2011 CEI Rating
2010 CEI Rating
2009 Fortune 1000
2009 AmLaw 200

w
O
(o)

Employer la i 1b i 2a i 2b i 2c i2c+: 3a i 3b

-
-
-
-
-
w
-
-
-
-
-
e
o
o
I
o
S
=
w
=3

Nike Inc.

Kenneth Cole Productions Inc.

Jones Apparel Group Inc.

LL. Bean Inc.

30 481

15 335

Automotive 7 with 100% Total 70 Average

uburn Hills, MI (TN T TN O O T T T T T T A 100 [0

Chrysler Group LLC

Ford Motor Co. { Dearborn, MI N T U Y T N - T S TR T S O T T el 100 | 7

General Motors Co.
Subaru of America Inc.

Toyota Motor Sales USA Inc.

Visteon Corp. [ IR IR B N B A O N BN A Aol 100 | 282

Volkswagen of America Inc. 1 1 1 1 1 1 1 1 1 1 ilo[oly 100
Bridgestone Americas Holding Inc.

Hertz Global Holdings Inc. [ TS T O Y T A O T T Y T R B YoM 70 | 305

Nissan North America Inc.

Cooper Tire & Rubber Co. indlay, OH A T T T w i <l 33 | 707

Navistar International Corp. Warrenville, IL 1 1 30 30 | 175

Dana Holding Corp. oledo, OH (I T Ol 20 | 316

Lear Corp. : Southfield, MI 1 1 20 20 | 195
30 346
il 486
30 386
15 182
30 453
30 121
ils 127
15 428
45 58
15 170

15 225

15 337
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Appendix B. Corporate Equality Index Ratings by Industry, Descending Score

Criterion (see page 65)

15 points

5 points
15 points

5 points

5 points
15 points
(-15 points)

{ Headquarters

5 points

5 points
» 15pts w75pts
m.,.. lspomts e
2011 CEI Rating
2010 CEI Rating
2009 Fortune 1000
2009 AmLaw 200

w
O
(o)

Employer la i 1b i 2a i 2b i 2c i2c+: 3a i 3b

Banking and Financial Services 35 with 100% Total 91 Average
American Express Co. New York, NY 1 1 5 1 5 1 5 1 5 3 5 1 5 1 5 1 5 1 5 1 5 o0l 100 | 74
Ameriprise Financial Inc. Minneapolis, MN 1 1 1 1 1 ) 1 1 1 1 1 e[ol 100 | 348
Aon Corp.

Bank of America Corp.

Bank of New York Mellon Corp., The
(BNY Mellon)

Barclays Capital

BNP Paribas
Capital One Financial Corp. McLean, VA [ S T O T T S O T A Y T O TN O el 100 | 145

Charles Schwab Corp., The i San Francisco, CA | I I A A H R DN R BN B hel)l 100 | 440

Citigroup Inc. ew York, NY [ TS T O Y - T T O Y T O TR Sl 100 | 12

CoreLogic Westlake, TX [ TN TR R B O [ A R A DA I 100 398

Credit Suisse USA Inc. ew York, NY (TS T O T T S Y T T Y T O TN 100 [ET

Deutsche Bank i New York, NY | IS DU RSN DAY DA< TEEENN DS DA DA NN B 100 [EIe))

Federal Home Loan Mortgage Corp.
(Freddie Mac)

cLean, VA IR U N O O T U O IO R (el 100 | 220

Federgl National Mortgage Association Washington, DC "N T R A H IR DA R N N kool 100 | 112
(Fannie Mae) : : : : : : : : : : :

Goldman Sachs Group Inc, The (TN T T T - T T O T T O BRSO ATl 100 | 40

Harris Bankcorp Inc. i i i i i3 i i i 100 [l

HSBC - North America 1 100 IO

JPMorgan Chase & Co. i New York, NY [ IS DU RSN DR DA IR DR DA DR NN B heloll 100 | 16

KeyCorp leveland, OH TSR T T T A S S T S TSN NN B T LIl 100 | 382

MasterCard Inc. [ IR I A DA N DA I DR BN B holol 100 | 474

Morgan Stanley

[T T T I T T T T TR O il 100 | 30
Northern Trust Corp. [ IS DR IR DA I [ T N DR B b0l 100 | 430

PNC Financial Services Group Inc.,, The (T T T T T T Y T T T T T 100 IR

Raymond James Financial Inc. t. Petersburg, FL | IR NN IR DR I H T DN R BN B hKelol 100 | 657

RBC Wealth Management Minneapolis, MN 1 1 1 1 1 1 1 1 1 plelol 100

State Street Corp. : Boston, MA [ DN DN DN IR I [ T N DR A B plelol 100 | 206

SunTrust Banks Inc. tlanta, GA (T T T T TS Y T T O A O O el 100 | 211

TD Bank, NA. Wilmington , DE [ TS T T T T - T A A A O O B el 100
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Appendix B. Corporate Equality Index Ratings by Industry, Descending Score

Employer

Teachers Insurance and Annuity Associatio

- College Retirement Equities Fund
Toyota Financial Services Corp.
U.S. Bancorp

UBS AG

Visa

Wells Fargo & Co.

Canadian Imperial Bank of Commerce
Comerica Inc.

Moody's Corp.

Morningstar Inc.

E*TRADE Financial Corp.

Robert W. Baird & Co. Incorporated
BB&T Corp.

AmTrust Bank

Fifth Third Bancorp

Huntington Bancshares Inc.

H&R Block Inc.

SLM Corp. (Sallie Mae)

Discover Financial Services

Chamberlin Edmonds & Associates Inc.

Franklin Resources Inc.

Dun & Bradstreet Corp., The

CIT Group Inc.

Corporate Equality Index 2011: Rating American Workplaces on LGBT Equality E www.hrc.org/cei

{ Headquarters
i Location

lew York, NY

: Torrance, CA
Minneapolis, MN
Stamford, CT

San Francisco, CA
San Francisco, CA

ew York, NY

: Dallas, TX

ew York, NY

: Chicago, IL

i New York, NY

: Milwaukee, WI

i Winston-Salem, NC

i Cleveland, OH

incinnati, OH

i Columbus, OH

ansas City, MO

i Reston, VA

iverwoods, IL

i Atlanta, GA

an Mateo, CA

¢ Short Hills, NJ

ew York, NY

Criterion (see page 65)

P
@
8
0 —
™~ 2
2 2 82 2 H} 2 2 =i 2 £
£ i £ £ £ £ F = £ £ F— <]
S i © S : © o i o o 5] 8 9 =3
Qi o Q: a o Pa Q =3 Qi a q
LR A 0 e~ N B At N
la i 1b i 2a i 2b i 2c i2c+: 3a i 3b i 3c : 4 5 6
1 1 1 1 1 1 1 1 1 1
] 1 ] 1 1 1 1 1 1 ]
1 1 1 1 1 1 1 1 1 1
1 ] 1 1 1 1 1 1 ] 1
1 1 1 1 1 1 1 1 1 1
1 1 1 ] 1 3 1 1 1 ] 1
1 1 1 1 1 1 1 1 1
] 1 1 1 1 ] 1 1 1
1 1 1 1 1 1 1 1 1
1 1 1 1 1 1 1 1 1
1 1 1 1 1 1 1 ] w 1
1 1 1 1 1 1 1 1
1 1 1 1 1 1 1 w 1
1 1 ] 1 1 ] w 1
1 1 1 1 1 1 1
1 1 1 1 1 1 1
1 1 1 1 1 1 1
1 1 1 1 1 1
1 1 1 1 w
] 1 1 1 1 w
1 1 1 1 1 1
1 ] 1
1 1

2011 CEI Rating

2010 CEI Rating

100

100

100

100

100

95

80

90

95

93

90

73

83

80

75

65

60

58

53

50

35

2009 Fortune 1000

1129

394

41

559

984

659

260

302

611

556

331

352

410

995

397

469

295

482

66

140

500

477

280

435

451

2009 AmLaw 200

69
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Appendix B. Corporate Equality Index Ratings by Industry, Descending Score

Employer

Chemicals and Biotechnology
Air Products & Chemicals Inc.
BASF Corp.

Dow Chemical Co., The

E. I. du Pont de Nemours and Co. (DuPont)

Ecolab Inc.

Genentech Inc.

Monsanto Co.
Bayer Corp.
Praxair Inc.

PPG Industries Inc.

Computer and Data Services
Automatic Data Processing Inc.
LexisNexis Group

EMC Corp.

Computer Sciences Corp. (CSC)
Broadridge Financial Solutions Inc.
SRA International Inc.

Unisys Corp.

Affiliated Computer Services
Perot Systems Corp.

Keane Inc.

lorham Park, NJ

Midland, MI

Wilmington, DE

t. Paul, MN

outh San Francisco,

anbury, CT

ittsburgh, PA

ake Success, NY

airfax, VA

Criterion (see page 65)

2 with 100% Total

» 15pts w75pts

(-15 points)

a1 15 points

(o)

2011 CEI Rating
2010 CEI Rating

89 Average

77 Average

100

95

85

75

70

60

53

50
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2009 Fortune 1000

38

75

403

235

249

161

172

153

835

456

401

723

266

2009 AmLaw 200




Appendix B. Corporate Equality Index Ratings by Industry, Descending Score

Employer

Apple Inc.
CDW Corp.

Cisco Systems Inc.
Dell Inc.

Hewlett-Packard Co.

Lexmark International Inc.

NCR Corp.

NetApp Inc.

Tech Data Corp.

Xerox Corp.

Ingram Micro

Avaya Inc. asking Ridge, NJ

Pitney Bowes Inc. tamford, CT

Avnet Inc. hoenix, AZ
Seagate Technology LLC cotts Valley, CA
Acer Inc.

Software House International

Computer Software

BMC Software Inc.

Electronic Arts Inc.

Intuit Inc.

Microsoft Corp.

Oracle Corp.

SAP America Inc. lewtown Square, PA

Symantec Corp. Mountain View, CA

Corporate Equality Index 2011

7 with 100% Total

: Rating American Workplaces on LGBT Equality E www.hrc.org/cei

Criterion (see page 65)

(-15 points)

» 15pts w75pts
a1 15 points

2011 CEI Rating
2010 CEI Rating

(o)

88 Average

88

100

100

100

100

100

100

85

70

30

60

50

100

100

100

2009 Fortune 1000

57

33

507

446

647

102

147

67

395

144

590

678

35

113

419

2009 AmLaw 200
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Appendix B. Corporate Equality Index Ratings by Industry, Descending Score

Criterion (see page 65)

: : 0 8
: : 3 o
o o ~BE 2| R
g 2 9 eia gia g Tio ENCHEE|2|:z
EiELEIEL E P ELEE i E 5 A o 3| 8
5 S i 3% S i i° S <] 2 i . - — £ €
=% =3 Qi o Q Pa Q =3 Qi a ) 8 g 9 Z
[T} FTe) [To : 0 1) : .
A raieie 408 . SEELI N = R
Headquarters s b 3 8
Employer Location la i 1b i 2ai2bi2ci2+i{3ai3b:3c:4 5 6 I I\ « «
Adobe Systems Inc. i San Jose, CA 1 1 1 1 1 1 1 1 1 95 95 | 601
Compuware Corp. etroit, MI (TS T TS U T T T T N A O T 93 S
Cerner Corp. ansas City, MO 1 1 1 1 1 1 1 W 73 73
McAfee Inc. anta Clara, CA 1 1 1 1 1 ] 53 G
Allscripts-Misys Healthcare Solutions Inc. hicago, IL 1 1 1 w 43

Consulting and Business Services 95 Average
AT. Kearney Inc. V V V V
Accenture Ltd.

Bain & Co. Inc. (& Bridgespan Group Inc.)
Booz Allen Hamilton Inc.

Boston Consulting Group

Deloitte LLP

Ernst & Young LLP

Hewitt Associates

International Business Machines Corp.
(IBM)

KPMG LLP

Marsh & McLennan Companies Inc.
McKinsey & Co. Inc.

Navigant Consulting Inc.

Nielsen Co, The
PricewaterhouseCoopers LLP
Harris Interactive Inc.

Robert Half International Inc.
Aramark Corp. hiladelphia, PA
Adecco North America LLC elville, NY
Convergys Corp. incinnati, OH

Capgemini U.S. ew York, NY

Education and Child Care 1 with 100% Total 100 Average
Bright Horizons Family Solutions Inc. Watertown, MA 100 .

Energy and Utilities 8 with 100% Total 76 Average

ew York, NY 1 1 1 1 1 1 1 1 1 1 pleloly o5 | 191

Consolidated Edison Co.
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Appendix B. Corporate Equality Index Ratings by Industry, Descending Score

Employer

Constellation Energy Group Inc.

Exelon Corp.
National Grid USA

PG&E Corp.

Public Service Enterprise Group

Sempra Energy

Southern California Edison Co.

Dominion Resources Inc.

Entergy Corp.

Portland General Electric Co.

Xcel Energy Inc.
PacifiCorp

NV Energy Inc.
Williams Companies Inc.
Alliant Energy Corp.
Duke Energy Corp.
Pepco Holdings Inc.
DTE Energy Co.

RRI Energy Inc.
Ameren Corp.
Progress Energy Inc.
Southern Co.

Northeast Utilities

Severn Trent Services Inc.

PPL Corp.

Wisconsin Energy Corp.
Calpine Corp.

Laclede Group Inc.,, The
Allegheny Energy Inc.
Mirant Corp.

Pinnacle West Capital
PNM Resources Inc.

Edison International

Corporate Equality Index 2011: Rating American Workplaces on LGBT Equality E www.hrc.org/cei

{ Headquarters
i Location

: Baltimore, MD

hicago, IL

¢ Brooklyn, NY

an Francisco, CA

 Newark, NJ

an Diego, CA
i Rosemead, CA

¢ Richmond, VA

i New Orleans, LA

: Portland, OR

¢ Minneapolis, MN
Portland, OR
Las Vegas, NV
Tulsa, OK
Madison, W

harlotte, NC

: Washington, DC
¢ Detroit, Ml
: Houston, TX

t. Louis, MO

i Raleigh, NC

tlanta, GA

: Berlin, CT

ort Washington, PA
Allentown, PA
Milwaukee, WI
Houston, TX

t. Louis, MO

i Greensburg, PA

tlanta, GA

¢ Phoenix, AZ

Ibuquerque, NM

i Rosemead, CA

Criterion (see page 65)
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1 [ | 1
1 1 1
(I T W
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2011 CEI Rating

2010 CEI Rating

95

100

100

100

100

100

95

95

95

93

70

80

80

80

80

75

75

70

68

48

65

65

55

55

48

45

45

45

43

35

2009 Fortune 1000

176

190

252

157

205

987

242

608

218

588

204

254

285

214

327

288

149

424

314

515

272

829

630

660

621

789

184

2009 AmLaw 200
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Appendix B. Corporate Equality Index Ratings by Industry, Descending Score

Criterion (see page 65)

H H P =
o 5 ! 3| 8
i H 0 - 2 2 = I
H H ~ i O = = o
8 @ 8 @ @i ) @ ) = 9 £ IS T c 2
csigiEgigieg:l it EiEgiEGD P Eig MM c| 3|8
5] ] 5] ] S i o o 5] 8 9 =3 — - = 3
=% =3 =% =3 Q Pa Q =3 Qi a ) 8 8 9 Z
e} [To) [Tol : 0 1) :

: ﬂ. .Q : 342Q : l‘Qsﬁ ~ — o [ [
: Headquarters = = S o
Employer la:i1b i2a:2b: 2 :i2+:3a:3b:3c:4:5 6 S 5 Q 8

15 158

15 180

30 343

15 238

15 369

50 184

15 237

0 286

15 194

15 154

0 291

30 185

15 289

15 363

15 159

15 445

0 323

Engineering and Construction 0 with 100% Total Average
CH2M HILL Companies Ltd. %Englewood‘CO 1 1 1 1 1 1 ! 1 ! 1 ! Ol 80 | 436
KB Home 0s Angeles, CA 1 . . 1 . . . . 1 . 1 . 1 . : 1 : 70 70 | 682
Perkins + Will Inc. hicago, IL 1 1 1 1 1 55 55
Jacobs Engineering Group Inc. asadena, CA 1 1 1 1 1 35 35 | 241
Ryland Group Inc., The alabasas, CA 1 1 1 1 30 30 | 902
H H H H H H » s
15 308
30 378
30 370
15 114
(0] 234
0 432
ils) 321
15 393
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Appendix B. Corporate Equality Index Ratings by Industry, Descending Score

Employer

AMC Entertainment Inc.

CC Media Holdings Inc. (Clear Channel)

Cox Enterprises Inc.
Time Warner Inc.
Viacom Inc.

Walt Disney Co., The
Comcast Corp.
SIRIUS XM Radio Inc.
Thomson Reuters
Corbis Corp.

Live Nation Inc.

Brinker International Inc.

Brown-Forman Corp.
Campbell Soup Co.
Cargill Inc.

Coca-Cola Co., The

Coca-Cola Enterprises Inc.

Diageo North America
Food Lion LLC
General Mills Inc.
Hershey Co., The
Kellogg Co.

Land O’Lakes Inc.
MillerCoors LLC
PepsiCo Inc.

Sara Lee Corp.

Corporate Equality Index 2011: Rating American Workplaces on LGBT Equality E www.hrc.org/cei

Entertainment and Electronic Media

Food, Beverages and Groceries

Anheuser-Busch Companies Inc.

Criterion (see page 65)

5 points

15 points
5 points
15 points
5 points
5 points
15 points

la i 1b i 2a i 2b i 2c i2c+: 3a i 3b

5 points

» 15pts w75pts

a1 15 points

(-15 points)

(o)

2011 CEI Rating

6 with 100% Total

19 with 100% Total

Wayzata, MN

alisbury, NC

inneapolis, MN

ershey, PA

attle Creek, Ml

rden Hills, MN

83 Average

2010 CEI Rating

94 Average

100

100

100

100

100

95

80

75

80

100

85

100

100

100

100

100

70

65

53

100

100

75

2009 Fortune 1000

372

48

177

60

68

533

758

309

73

116

193

463

210

224

487

52

199

2009 AmLaw 200

75
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Appendix B. Corporate Equality Index Ratings by Industry, Descending Score

Employer

Sodexo Inc.

Starbucks Corp.
Supervalu Inc.

ConAgra Foods Inc.

E&J Gallo Winery

Kraft Foods Inc.

Hain Celestial Group Inc.
McDonald's Corp.

Rite Aid Corp.

Whole Foods Market Inc.
Hannaford Brothers
Darden Restaurants Inc.
Ahold USA Inc.
Gastronomy Inc.

Palm Management Corp.
H.E. Butt Grocery Co.
Kroger Co., The

Nestle Purina PetCare Co.
Safeway Inc.

Burger King Corp.

Dean Foods Co.

Mars Inc.

H.J. Heinz Co.

Yum! Brands Inc.
Domino’s Pizza Inc.

U.S. Foodservice Inc.

Cracker Barrel Old Country Store Inc.

Compass Group USA Inc.

Dole Food Co. Inc.

C&S Wholesale Grocers Inc.

{ Headquarters
i Location

aithersburg, MD

i Seattle, WA
: Eden Prairie, MN
i Omaha, NE

Modesto, CA

i Northfield, IL

i Melville, NY

i Oak Brook, IL

i Camp Hill, PA

i Austin, TX
Scarborough, ME
Orlando, FL
Quincy, MA

Salt Lake City, UT

: Washington, DC

i San Antonio, TX

incinnati, OH

: St. Louis, MO

: Pleasanton, CA

: Miami, FL

: Dallas, TX

: Mt Olive, NJ

ittsburgh, PA

i Louisville, KY

nn Arbor, MI

i Rosemont, IL

i Lebanon, TN

i Charlotte, NC

Westlake Village, CA

i Keene, NH

Criterion (see page 65)
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1 1 (I |

2011 CEI Rating

2010 CEI Rating

100

100

90

95

70

85

85

85

83

80

78

63

78

75

75

75

75

68

73

73

68

65

60

58

15

50

45

40
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2009 Fortune 1000

261

51

188

53

107

100

324

374

22

50

790

216

267

239

807

329

27

72

427

2009 AmLaw 200



Appendix B. Corporate Equality Index Ratings by Industry, Descending Score

Employer

Forest and Paper Products

Weyerhaeuser Co.

International Paper Co.

Healthcare/ Health Insurance
Aetna Inc.
Bausch & Lomb Inc.

Blue Cross Blue Shield of Florida Inc.
Cardinal Health Inc.

Health Care Service Corp.

Kaiser Permanente

UnitedHealth Group Inc.

Blue Cross Blue Shield of Minnesota
CIGNA Corp.

WellPoint Inc.

Group Health Cooperative

Harvard Pilgrim Health Care Inc.

Health Net Inc.

Blue Cross Blue Shield of North Carolina
Group Health Permanente

Abbott Laboratories

Quest Diagnostics Inc.

Baxter International Inc.

Mayo Clinic

Corporate Equality Index 2011: Rating American Workplaces on LGBT Equality E www.hrc.org/cei

Federal Way, WA

Criterion (see page 65)

15 points
5 points
15 points
5 points
5 points
15 points
5 points
5 points
» 15pts w75pts
mlspomts -
(-15 points)

)
2011 CEI Rating

la i 1b i 2a i 2b i 2c i2c+i 3a i 3b i 3¢ |

0 with 100% Total

Memphis, TN

Wellesley, MA

Woodland Hills, CA

urham, NC

eattle, WA

bbott Park, IL

2010 CEI Rating

100

100

100

100

100

100

95

95

88

93

93

90

85

80

85

80

2009 Fortune 1000

18

21

132

32

165

80

341

219

2009 AmLaw 200

7



Appendix B. Corporate Equality Index Ratings by Industry, Descending Score

Employer
CareFusion Corp.
McKesson Corp.
Vision Service Plan

Patterson Companies (Patterson Dental
Supply)

Austin Radiological Assn.
Owens & Minor Inc.
Tenet Healthcare

Humana Inc.

High-Tech/Photo/Science Equip.

Agilent Technologies Inc.
Applied Materials Inc.
Eastman Kodak Co.
Freescale Semiconductor Inc.
Intel Corp.

Medtronic Inc.

Texas Instruments Inc.
Advanced Micro Devices Inc.
ITT Corp.

Polaroid Corp.

KLA-Tencor Corp.

Nokia Corp.

{ Headquarters

ancho Cordova, CA

t. Paul, MN

ustin, TX

Mechanicsville, VA

allas, TX

ouisville, KY

anta Clara, CA

anta Clara, CA

ochester, NY

ustin, TX

anta Clara, CA

Minneapolis, MN

allas, TX

i Sunnyvale, CA

White Plains, NY

Waltham, MA

Criterion (see page 65)

7 with 100% Total
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0
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30
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30
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88 Average
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15

2010 CEI Rating

83

65

53

50

40

45

E www.hrc.org/cei

2009 Fortune 1000

15

687

339

283

85

26

243

226

433

115

88

389

45

392

467

425

315

284

457

61

196

215

418

229

774

306

2009 AmLaw 200



Appendix B. Corporate Equality Index Ratings by Industry, Descending Score

Employer

Home Furnishing

Mitchell Gold + Bob Williams

Hotels, Resorts and Casinos

Carlson Companies Inc.

Harrah's Entertainment Inc.

Hyatt Hotels Corp.

Kimpton Hotel & Restaurant Group Inc.

Marriott International Inc.
Starwood Hotels & Resorts Worldwide
Wynn Resorts Ltd.

Choice Hotels International Inc.

Corporate Equality Index 2011: Rating American Workplaces on LGBT Equality E www.hrc.org/cei

Minnetonka, MN

ethesda, MD

White Plains, NY

as Vegas, NV

ilver Spring, MD

15 points

5 points

15 points

5 points

Criterion (see page 65)

5 points
15 points
5 points

i 2c i2c+i 3a i 3b

5 points

» 15pts w75pts

a1 15 points

(-15 points)

(o)

1 with 100% Total

7 with 100% Total

2011 CEI Rating
2010 CEI Rating

92 Average

100

100

100

100

100

90

2009 Fortune 1000

263

208

417

691

2009 AmLaw 200

79



Appendix B. Corporate Equality Index Ratings by Industry, Descending Score

Employer

Wyndham Worldwide Corp.

Hilton Hotels Corp.

InterContinental Hotels Group Americas
MGM Mirage

Host Hotels & Resorts Inc.

Insurance

AAA Northern California, Nevada and Utah
AIG

Allianz Life Insurance Co. of North America
Allstate Corp., The

Chubb Corp.

CNA Insurance

Esurance Inc.

Hartford Financial Services Group Inc., The
ING North America Insurance Corp.

John Hancock Financial Services Inc.
Massachusetts Mutual Life Insurance Co.
MetLife Inc.

Nationwide

New York Life Insurance Co.

Pacific Life Insurance Co.

Progressive Corp., The

Prudential Financial Inc.

Sun Life Financial Inc. (U.S.)

Lincoln National Corp.

Principal Financial Group

American Family Insurance Group

Unum Group

Selective Insurance Group

Travelers Companies Inc., The

Mutual of Omaha Insurance

State Farm Group

Zurich North America

{ Headquarters
ocation

arsippany, NJ

as Vegas, NV

ethesda, MD

| Walnut Creek, CA

ew York, NY
Minneapolis, MN

¢ Northbrook, IL

Warren, NJ

¢ Chicago, IL

an Francisco, CA

¢ Hartford, CT

tlanta, GA

: Boston, MA

olumbus, OH

: New York, NY

lewport Beach, CA

ayfield Village, OH

ewark, NJ

: Wellesley Hills, MA

adnor, PA

es Moines, 1A
Madison, W

i Chattanooga, TN

ranchville, NJ

lew York, NY

maha, NE

loomington, IL

chaumburg, IL

Criterion (see page 65)
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2009 Fortune 1000
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203

287

135
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551

209

84

274

273

388

270

99

525
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Appendix B. Corporate Equality Index Ratings by Industry, Descending Score

Employer

CUNA Mutual Insurance Group

Guardian Life Insurance Co. of America, The
Loews Corp.

AEGON USA Inc.

Internet Services and Retailing

eBay Inc.

Google Inc.

Yahoo! Inc.
Amazon.com Inc.
Hanover Direct Inc.

Expedia Inc.

Law Firms

Akin, Gump, Strauss, Hauer & Feld LLP

Alston & Bird LLP
Arent Fox LLP
Arnold & Porter LLP
Baker & Daniels LLP
Baker & McKenzie
Baker Botts LLP

Ballard Spahr LLP

Corporate Equality Index 2011: Rating American Workplaces on LGBT Equality E www.hrc.org/cei

: Madison, W

lew York, NY

ew York, NY

edar Rapids, IA

an Jose, CA

Mountain View, CA

Weehawken, NJ

ellevue, WA

: Washington, DC

tlanta, GA

Washington, DC

Washington, DC

15 points

5 points

15 points

5 points

Criterion (see page 65)

5 points
15 points
5 points

i 2c i2c+i 3a i 3b

5 points

» 15pts w75pts

a1 15 points

(-15 points)

(o)

2011 CEI Rating

3 with 100% Total

93 Average

96 Average

2010 CEI Rating

45

40

100

100

95

75

65

100

100

100

95

100

100

2009 Fortune 1000

279

174

117

345

130

699

2009 AmLaw 200

50

122

56

172

43

96

81



Appendix B. Corporate Equality Index Ratings by Industry, Descending Score

Criterion (see page 65)

15 points

5 points
15 points

5 points

5 points
15 points
(-15 points)

{ Headquarters : : : : : : : :
Employer : Location la i 1b i 2a i 2b : 2c i2c+: 3a i 3b

5 points

5 points
S 15pts w7.5pts
o Bpons
2011 CEI Rating
2010 CEI Rating
2009 Fortune 1000
2009 AmLaw 200

w
O
(o)

Bingham McCutchen LLP oston, MA [ I N TN O T T Y T NN (O |

Brown Rudnick LLP i Boston, MA [ IR DN DNEEN BN B [ IR DN DR B | 100 166

Bryan Cave LLP 100 58
Carlton Fields PA 100 162

Chapman and Cutler LLP 100 168

Choate, Hall & Stewart LLP : Boston, MA | DN A DN DR I F D DR R B | 158

Cleary, Gottlieb, Steen & Hamilton LLP i New York, NY | IR DN AN BN I A IR DN IR A | 100 18

Clifford Chance US LLP i New York, NY | IR DN AN A DNEANrc RSN RSN IR DR B | 100

Covington & Burling LLP ¢ Washington, DC [ AN N Y Y - T S [ N IO | 100 54

Cravath, Swaine & Moore LLP i New York, NY | IS DR RSN DR B F DR AR B BN | 100 52

Crowell & Moring LLP : Washington, DC | ISR DAY DEESNN DR DA< BN A DA DR BN | 95 91

Davis, Polk & Wardwell LLP i New York, NY | T DRI DRSS BN B F DR DR DR N | 100 30

Debevoise & Plimpton LLP i New York, NY | IR DR DN BN I F DR AR B BN | 100 33

Dewey & LeBoeuf LLP i New York, NY | I DN DN BN B A IR N DR A | 100 13

Dickstein Shapiro LLP ¢ Washington, DC [ INE T TR T B (O I IR A A | 100 87

DLA Piper : Baltimore, MD | A DA DRSS DEEAN DC IR NN DEESNN DA AR |

100 73

Dorsey & Whitney LLP inneapolis, MN | IS DR RSN DR B F DR DR B RN |

Drinker Biddle & Reath LLP : Philadelphia, PA | N DTN RN DR B H I DR B DR | 95 71

Duane Morris LLP i Philadelphia, PA [ I DN DN BN I F DR DR B RN | 100 72
Edwards Angell Palmer & Dodge LLP i Boston, MA | T DAY DEEAEN DEEANN DEC IR DEEEEN DEESEN DA BN | 100 85

Fenwick & West LLP 100 134

{ Mountain View, CA | SN DAY REEENN DR B F DR DR DA R |

Finnegan, Henderson, Farabow, Garrett &

Dunner LLP 100 &

i Washington, DC [ A D I H DR DR B RN |

Fish & Richardson PC oston, MA [ SN DN REESNN DR B F DR DR DA R | 95 70

Foley Hoag LLP : Boston, MA | I DRI RSN BN B N DRI DA DA DA | 100 157

100 60

Fried, Frank, Harris, Shriver & Jacobson LLP : New York, NY i i3 in i ini

Fulbright & Jaworski LLP i Houston, TX | N DR DN BEEEN B N DRI DA DA A | 100 36

Gibson, Dunn & Crutcher LLP i Los Angeles, CA [ IR DN DN I I F N DR A IR | 100 20

Goodwin Procter LLP : Boston, MA | A N IR DR I F DR DR A IR | 100 38

Greenberg Traurig LLP ¢ Miami, FL | DAY N IR DR I F DR DR DA IR | 83 10

Haynes and Boone LLP i Dallas, TX | NS RN DN DEEEN F IR DR R RN |
Hinshaw & Culbertson LLP i Chicago, IL [ DN DR DR DN D c B IR AR DR B | 100 137
Hogan Lovells US LLP ¢ Washington, DC | DT DRI DN DR B H R DR B AR | 100 22

Holland & Knight LLP 100 44

Washington, DC [ TN T T T R Y O SO O TN O |
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Appendix B. Corporate Equality Index Ratings by Industry, Descending Score

Employer

Howrey LLP

Hunton & Williams LLP

Husch Blackwell Sanders LLP
Jenner & Block LLP

K&L Gates LLP

Katten Muchin Rosenman LLP
Kaye Scholer LLP

Kelley Drye & Warren LLP

Kirkland & Ellis LLP

Kramer Levin Naftalis & Frankel LLP

Latham & Watkins LLP

Littler Mendelson PC

Manatt, Phelps & Phillips LLP
Mayer Brown LLP

McDermott Will & Emery LLP

Milbank, Tweed, Hadley & McCloy LLP

Mintz, Levin, Cohn, Ferris, Glovsky & Popeo

PC

Morgan Lewis & Bockius LLP
Morrison & Foerster LLP
Nixon Peabody LLP

O'Melveny & Myers LLP

Orrick, Herrington & Sutcliffe LLP
Patterson Belknap Webb & Tyler LLP

Paul, Hastings, Janofsky & Walker LLP

Pepper Hamilton LLP

Perkins Coie LLP

Pillsbury Winthrop Shaw Pittman LLP

Proskauer Rose LLP

Quarles & Brady LLP

Robins, Kaplan, Miller & Ciresi LLP

Ropes & Gray LLP

Schiff Hardin LLP

Sedgwick, Detert, Moran & Arnold LLP

Corporate Equality Index 2011: Rating American Workplaces on LGBT Equality E www.hrc.org/cei

{ Headquarters
i Location

: Washington, DC

ichmond, VA

i Kansas City, MO

hicago, IL

¢ Pittsburgh, PA

hicago, IL
i New York, NY

i New York, NY

i Chicago, IL

i New York, NY

: New York, NY
i San Francisco, CA
i Los Angeles, CA

i Chicago, IL

i Chicago, IL

lew York, NY
i Boston, MA

i Philadelphia, PA

i San Francisco, CA

lew York, NY

i Washington, DC
: San Francisco, CA
i New York, NY

os Angeles, CA

¢ Philadelphia, PA

i Seattle, WA

i New York, NY

i New York, NY

i Milwaukee, W
Minneapolis, MN
Boston, MA
Chicago, IL

i San Francisco, CA

Criterion (see page 65)

2011 CEI Rating
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2010 CEI Rating

100

100

100

100

100

95

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

80

100

2009 Fortune 1000

2009 AmLaw 200

IS
©

39

89

81

19

64

65

118

90

76

106

17

42

97

12

23

63

24

27

14

82

67

48

41

126

29

120

132

83



Appendix B. Corporate Equality Index Ratings by Industry, Descending Score

Employer

Seyfarth Shaw LLP

Shearman & Sterling LLP

Sheppard, Mullin, Richter & Hampton LLP
Shook, Hardy & Bacon LLP

Sidley Austin LLP

Skadden, Arps, Slate, Meagher & Flom LLP
Sonnenschein, Nath & Rosenthal LLP
Squire, Sanders & Dempsey LLP
Stinson Morrison Hecker LLP

Stoel Rives LLP

Sullivan & Cromwell LLP

Sutherland Asbill & Brennan LLP
Thompson Coburn LLP

Townsend and Townsend and Crew LLP
Troutman Sanders LLP

Vinson & Elkins LLP

Wachtell, Lipton, Rosen & Katz LLP

Weil, Gotshal & Manges LLP

White & Case LLP

Willkie Farr & Gallagher LLP

Wilmer Cutler Pickering Hale & Dorr LLP
Wilson Sonsini Goodrich & Rosati PC
Winston & Strawn LLP

Andrews Kurth LLP

Cadwalader, Wickersham & Taft LLP
Chadbourne & Parke LLP

Davis Wright Tremaine LLP

Faegre & Benson LLP

Frost Brown Todd LLC

Gordon & Rees LLP

Herrick Feinstein LLP

Kilpatrick Stockton LLP

King & Spalding LLP

{ Headquarters
i Location

hicago, IL
: New York, NY
i Los Angeles, CA

: Kansas City, MO

hicago, IL
: New York, NY
i Chicago, IL

: Cleveland, OH

; Kansas City, MO
Portland, OR
New York, NY
Atlanta, GA

St. Louis, MO

San Francisco, CA
Atlanta, GA

: Houston, TX

lew York, NY
New York, NY
New York, NY
New York, NY

i Washington, DC

: Palo Alto, CA

hicago, IL

: Houston, TX

lew York, NY
New York, NY
Seattle, WA
Minneapolis, MN

incinnati, OH

: San Francisco, CA

ew York, NY

: Atlanta, GA

tlanta, GA

Criterion (see page 65)
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2009 Fortune 1000

2009 AmLaw 200
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47
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140

15
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55
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104

57

95
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86

167

164

100

40



Appendix B. Corporate Equality Index Ratings by Industry, Descending Score

{ Headquarters
Employer

McGuireWoods LLP

Polsinelli Shughart PC

Reed Smith LLP

Simpson, Thacher & Bartlett LLP
Holland & Hart LLP

McCarter & English LLP

Paul, Weiss, Rifkind, Wharton & Garrison LLP : New York, NY

Steptoe & Johnson LLP Washington, DC

Foley & Lardner LLP i Milwaukee, Wi

Kutak Rock LLP maha, NE

Luce Forward Hamilton & Scripps LLP i San Diego, CA

Vorys, Sater, Seymour & Pease LLP olumbus, OH

Epstein Becker & Green PC i New York, NY
Lindquist & Vennum PLLP Minneapolis, MN
McKenna, Long & Aldridge LLP ¢ Atlanta, GA

Patton Boggs LLP Washington, DC

Schulte, Roth & Zabel LLP ew York, NY

Wildman, Harrold, Allen & Dixon LLP hicago, IL

Williams Mullen PC : Richmond, VA
Dykema Gossett PLLC

Locke Lord Bissell & Liddell LLP

Nelson Mullins Riley & Scarborough LLP

Baker, Donelson, Bearman, Caldwell &

Berkowitz PC Memphis, TN

Saul Ewing LLP hiladelphia, PA

Womble Carlyle Sandridge & Rice PLLC Winston-Salem, NC

Holme Roberts & Owen LLP enver, CO

Howard & Howard Attorneys PLLC i Kalamazoo, MI

Mail and Freight Delivery

: Atlanta, GA

United Parcel Service Inc. (UPS)

Union Pacific Corp. maha, NE
FedEx Corp. i Memphis, TN
Norfolk Southern Corp. orfolk, VA

YRC Worldwide Inc. verland Park, KS

Corporate Equality Index 2011: Rating American Workplaces

Criterion (see page 65)
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Appendix B. Corporate Equality Index Ratings by Industry, Descending Score

Employer

Manufacturing

Corning Inc.
Cummins Inc.

Herman Miller Inc.

Owens Corning

Steelcase Inc.

United Technologies Corp.
Whirlpool Corp.

R.R. Donnelley & Sons Co.
General Electric Co.
Caterpillar Inc.

lllinois Tool Works Inc.
MeadWestvaco Corp.
Mohawk Industries Inc.
Emerson Electric Co.

Ball Corp.

Deere & Co.

Baldor Electric Co.

Mining and Metals

Alcoa Inc.

Burlington Northern Santa Fe Corp.

orning, NY

olumbus, IN

eeland, MI

enton Harbor, MI

hicago, IL

airfield, CT

Fort Smith, AR

15 points

5 points

Criterion (see page 65)

5 points
15 points
5 points

i 2c i2c+i 3a i 3b

» 15pts w75pts
a1 15 points

(-15 points)

(o)

1 with 100% Total

2011 CEI Rating
2010 CEI Rating
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Appendix B. Corporate Equality Index Ratings by Industry, Descending Score

Criterion (see page 65)
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Appendix B. Corporate Equality Index Ratings by Industry, Descending Score

Employer

CVS Caremark Corp.

AstraZeneca PLC

Wyeth
Amgen Inc.
Sanofi-Aventis U.S. LLC

Astellas Pharma US, Inc.

Publishing and Printing

McGraw-Hill Companies Inc., The
New York Times Co.

Pearson Inc.

United Business Media LLC
Gannett Co. Inc.

Scholastic Corp.

Houghton Mifflin Harcourt Publishing Co.

Real Estate, Residential

Realogy Corp.

Retail and Consumer Products
Abercrombie & Fitch Co.
Barnes & Noble Inc.
Bon-Ton Stores, Inc.
Borders Group Inc.
Carmax Inc.

Clorox Co.
Colgate-Palmolive Co.
Costco Wholesale Corp.
Estee Lauder Companies
GameStop Corp.

Gap Inc.

Hallmark Cards Inc.
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Wilmington, DE

Madison, NJ

housand Oaks, CA
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an Francisco, CA
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Appendix B. Corporate Equality Index Ratings by Industry, Descending Score

Criterion (see page 65)
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Newell Rubbermaid Inc. i Atlanta, GA | TR DR DN DRI B N DR DA DA A | 100 | 387

Nordstrom Inc. eattle, WA L IR A IR I I A IR IR DR B | 100 | 301

Procter & Gamble Co. i Cincinnati, OH [ SR DR DN DR F DR DR R BN | 100 | 20

Recreational Equipment Inc. i Kent, WA | DU IR AN BN I F DR DR B BN | 100
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Staples Inc. Framingham, MA 1 1 1 1 1 1 1 1 1 1 93 109
TIX Companies Inc., The Framingham, MA ] 1 1 1 1 1 1 1 1 1 100 | 131
Unilever Englewood Cliffs, NJ 1 1 1 1 1 1 1 1 1 1 100
Walgreen Co. Deerfield, IL 1 1 1 1 1 1 1 1 1 1 100 | 36

Limited Brands Inc. 95 | 290
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OfficeMax Inc. i Naperville, IL | T DRI DA H F DR DRI DR R | 90 | 313

Sony Electronics Inc. i San Diego, CA | DU I I I I F DR DR B BN |
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inneapolis, MN U T T T T S O Y T B S T B TR T

Harry & David Holdings Inc. i Medford, OR 1 H I I A DRI DA ISR | 83

Brown Shoe Company, Inc. i St. Louis, MO I n I I F R IR | 828

Toys ‘R’ Us Inc. i Wayne, NJ [ RN DN DNEEN BN B N I A | 70 | 192

Regis Corp. dina, MN 11 N IR IR IR | 68 | 730

Black & Decker Corp., The i Towson, MD | I I H DR I I . | 50 | 408
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Appendix B. Corporate Equality Index Ratings by Industry, Descending Score

Employer

Wal-Mart Stores Inc.

AutoZone Inc.

Meijer Inc.

Kohl's Corp.

Telecommunications

Alcatel-Lucent

AT&T Inc.

Motorola Inc.
QUALCOMM Inc.
Sprint Nextel Corp.
Time Warner Cable Inc.
EarthLink Inc.

Nortel Networks Corp.

Qwest Communications International Inc.

Verizon Communications Inc.

T-Mobile USA Inc.
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: Richardson, TX
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Criterion (see page 65)

entonville, AR

Memphis, TN

rand Rapids, M|

Menomonee Falls, Wi

allas, TX

chaumburg, IL

enver, CO

ew York, NY

ellevue, WA

H H P
: : @
H H Q
: : 0 —
H H H ~o )
8 2 2 2 2 H} 2 2 = 2 £
£ i £ S £ £ F— £ £ F—— s}
S i © S : © 5] HES) 5] o £ o Q
Qi o Qi o o Pa Q =3 Qi a )
R < I < N O < B < B N
lai1b i 2a:i2bi2c i2+:3a:3:3: 4:5 6
1 1 1 1 1 -15
1 1 1
1 1

5 with 100% Total

‘5

2011 CEI Rating

25

20

15

100

100

100

100

g5

88

85

85

70

2010 CEI Rating

25

20

100

100

100

95

100

88

85

85

70

50

2009 Fortune 1000

N

380

155

461

269

355

498

450

358

259

499

359

454

47

317

468

384

78

244

64

197

17

342

385

2009 AmLaw 200

91



92

Appendix B. Corporate Equality Index Ratings by Industry,

Employer

Tobacco

Reynolds American Inc.

Transportation and Travel

Orbitz Worldwide Inc.

Sabre Holdings Inc.

Travelport Ltd.

CSX Corp.

Dollar Thrifty Automotive Group Inc.
Ryder System Inc.

Travel Impressions Ltd.

Avis Budget Group Inc.

Enterprise Rent-A-Car Co.

Royal Caribbean Cruises Ltd.

Waste Management

Waste Management Inc.

Headquarters
Location

Winston-Salem, NC

Chicago, IL

i Southlake, TX

Parsippany, NJ

¢ Jacksonville, FL

Tulsa, OK

¢ Miami, FL

Farmingdale, NY

¢ Parsippany, NJ

St Louis, MO

¢ Miami, FL

15 points

5 points

15 points

5 points

Criterion (see page 65)
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o
2009 Fortune 1000

2011 CEI Rating
2010 CEI Rating
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0 with 100% Total

3 with 100% Total

1 with 100% Total

91 Average

100

100

75 | 240

93

93 | 399

88

80 | 411

80

70

100 Average
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Rating American Workplaces on Lesbian,
Gay, Bisexual and Transgender Equality

Daryl Herrschaft, Editor
Deena Fidas, Author

About HRC’s Workplace Project

HRC'’s Workplace Project is a nationally recognized source of expert information and advice on les-
bian, gay, bisexual and transgender workplace issues. It provides decision makers with cutting-edge
research, expert counsel, online resources, best practices information and on-site training and educa-
tion. Project staff serve as trusted consultants to diversity professionals and other executives seeking
to position their business as welcoming workplaces that respect all employees, regardless of sexual
orientation and gender identity or expression. The Project also makes available the expertise of the
HRC Business Council for invaluable peer-to-peer advice.

Project staff

Daryl Herrschaft
Director, HRC Workplace Project

Since 1998, Daryl Herrschaft has overseen the Workplace Project of the Human Rights
Campaign. In this capacity, he monitors and evaluates corporate policies surrounding lesbian,
gay, bisexual and transgender employees, consumers and investors. He is the editor of the HRC'’s
annual Corporate Equality Index and The State of the Workplace for Lesbian, Gay, Bisexual and
Transgender Americans.

Herrschaft has consulted with dozens of major corporations on the full range of LGBT-related
workplace policies. He has presented HRC findings to diverse audiences, including Fortune
company executives, the Society for Human Resource Management and the New York City
Council. He is frequently called upon by national and local media, including Time and The Wall
Street Journal as well as CNN, National Public Radio and Voice of America. Before joining HRC,
Herrschaft was a research associate at the Urban Institute. He holds a bachelor’s degree from
the George Washington University.

Eric Bloem
Deputy Director, HRC Workplace Project

Eric Bloem has directly consulted with dozens of major corporations on lesbian, gay, bisexual and
transgender-related workplace policies. Before joining the Human Rights Campaign’s Workplace
Project in 2005, he spent six years as a manager with Accenture, where he provided change man-
agement consulting services to many Fortune 500 companies, including Best Buy Co. Inc., Fidelity,
Walgreens and Citigroup. Bloem brings with him notable experience helping companies adapt to stra-
tegic change. Bloem developed the HRC Corporate Equality Series, a group of workshops designed
to help human resources and diversity professionals better understand LGBT workplace issues. He
conducts these workshops in strategic locations across the country. Bloem holds a bachelor’s degree
in business administration from Bucknell University.
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Deena Fidas
Manager, HRC Workplace Project

Deena Fidas consults directly with employers on the implementation of inclusive policies and
benefits related to lesbian, gay, bisexual and transgender employees. She works one-on-one
with company representatives to help them identify areas of potential improvement and how to
work with their key stakeholders to effect change within their organization. Fidas manages the
Corporate Equality Index survey administration and authors the Corporate Equality Index report.
She led the Degrees of Equality published research on assessing and improving the workplace
climate for LGBT employees in large businesses. Fidas has traveled around the country present-
ing the Degrees of Equality work before business and professional conference audiences and
develops teaching toolkits on LGBT workforce diversity for employers. Formerly working in politi-
cal fundraising, she joined the Workplace Project staff in 2007. Fidas holds a master’s degree in
sociology from American University in Washington, D.C.

Liz Cooper
Coordinator, HRC Workplace Project

Liz Cooper, the newest member of the Workplace team, engages employers to identify inclusive
policies and practices for lesbian, gay, bisexual, and transgender employees. After first joining the
Human Rights Campaign in January as an intern, Cooper now brings her background in academic
and sales marketing research to the project’s most established and valued resources for employers,
employees, and consumers. Cooper holds a bachelor’s degree in political science from Davidson
College where her advocacy helped to elevate the role of allies in the LGBT community.
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HRC Business Council

The Human Rights Campaign Business Council was founded in 1997. Members provide
expert advice and counsel to the HRC Workplace Project on lesbian, gay, bisexual and transgender
workplace issues based on their business experience and knowledge.
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